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;,VQUe‘,sis;mgf{/{/léjﬁds in cvon‘text'- prefixes and suffixes

Read the text. The red words have familiar meanings in general English. What is the meaning of each
word in banking? . '

It was the last day of the holiday. Tomorrow, the new term started. Their boat was
floating under the branch of a large tree. '
““We’ll have to return soon,” said May. : ,
1 know, I know,” replied Adam, ‘T'll open the engine compartment and fix it.’ -
“Why don’t you call them?’
“If they have to come out, we’ll lose our deposit.’
“We’ll miss our train at this rate,” said May.

Read the conversation below. Cdmplete each sentence with one of the red words from Exercise A.
~ Change the form if necessary (e.g., change a noun into a verb).

A: Good afternoon. I'dliketo . aninvestment account. |
Do you want the account at this . ?

Yes, please.

Right. How much doyouwantto . — ? S
£20,000. What's the best ____ .. lcan get?

It depends on the . .Doyouwantyourmoneyon .. or
ona .. term? ’

w P w P> w

>

Well, I'm not sure. What's the highest | can earn?

B: Currently, the highest is a 6% fixed for two years, as opposed tothe . . rate
on call. You'll find it's a good rate compared with other banks.

. A: OK. I'll take it.

€ Study the words in box a. decentralized dishonour
1 What is the connection between all the words? . illegal illegible inactive
2 What is the base word in each case? : i m‘?;ffl.c:lent ||ntern'at|<7nall "
¢ invalid irregular miscalcuiate
3 What do we call the extra letters? g .
' y .‘ recalt “transaction
4 What is the meaning of each prefix? - i e i e

5 Can you think of another word with each prefix?

bancassurer -circulation

D Study the words in box b. :
‘ commercial convertible creditor

1 What is the connection between all the words? . o

2 What is the base word in each case? : . debtor depreciation investment

3 What do we call the extra letters?. 3 hab!hty liquidity monetary

4 What effect do th | h he b " " negotiable payable regulatory -
at effect ot‘ e extra letters have on the base wora: security  speculative variable

5 Can you think of another word with each suffix?

E Discuss the illustrations on the opposite page using words from this page.
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! brepéring ;fo}\ a“"lec't’u‘re . predicting lecture content s making notes

You are a student in the Bahking Faculty of Hadford University.
1 Write a definition of banking.
2 What other ideas will be in this lecture? Make some notes.

Saa 555555& Banlk

9 Listen to Part 1 of the talk. Which heading below best
describes this part of the talk? Tick the best choice.

a Money-lending services - '

b The history of banking - Credit St)isse Group headqurakrters, VZCirich,
¢ The origins of English words in banking Switzerland
d Buildings where banking services are provided . . .

In Part 2 of the talk, the lecturer defines a bank.
1 Which do you think is the best definition?
' | a It is not a financial institution. [
b Itisa governrhent authority.
¢ Itis aservice organizatibn
. d lItis a.government-licensed organlzatlon I
2 @ Listen and tick the definition chosen by the lecturer

In Part 3 of the talk, the Iecturer describes different types
of bank,

-1 How many types of bank can ydu think of?

2 What sort of person or organization does each type of
bank work with?

3 g@ Listen, make notes, and check your ideas.

§9 In the final part of the talk, the lecturer gives a
definition of banking and some examples. Listen and mark
~each word in the box D if it is part of a definition and E if it
is part of an example.

banking services __._ financial instruments
national legislation ____. mortgages
" pension funds share certificates

time deposits

' Write a definition of banking. Use more than one sentence
if necessary. Use words from Exercise E.

Look back at your notes from Exercise A. Did you predict:

e the main ideas?

e most of the special vocabulary? The European Central Bank




RETAIL BANKING 2.5 billion adults don’t have a
bank account.

Retail banking is a type of mass-market banking in which the customers are private individuals and
small business customers. It typically offers a wide range of such setvices as personal loans,
mortgages, pensions and different types of accounts. In most nationwide banking systems it is still
the most profitable part of a bank’s activities. (pictionary of Finance and Banking (2008) OUP)

i) fféankiﬁg ‘qu‘irz o

1. Which gountry produced the world’s banknote?

a. England b. China c. Greece d. France
2. Where is the worbld’s oldest bank?

a. Greece b.Japan c. Spaih o d. ltaly

3. Which company broduced the world’s first traveller’s cheques?

a. TUl b. Thomas Cook ¢. American Exbress d.P&O
4. When was the world’s first credit card issued? |

a. 1950 ~ b.1960 - c1870 . d. 1980.
5. Which company issued the world’s first credit card?

a. American Express  b. Deutsche Bank c. Visa d. Diner’'s Club
6. Where was the world’s first cash-point machine (ATM)?

a. the USA ~ b.the UK ¢. Spain d. Italy

7. What proportion df(the total money in our economy do banknotes and coins make up?

a. 8% : B. 19% ~ c. 63% d. 97%

(Sodrce: onestopenglish.com)

" Thomas

P&O CRUISES
Cook | -

mastercard




Language: key verbs in retail banking-

Fill in the gaps with the correct form of a verb in the box with the opposite meaning of the one in
square brackets. :

| ,simplify | rise borrow deqline spend withdraw .
receive enhcourage | - distrust reduce be in the red debit
1. He 100,000 from the bank to build a new house. [LEND]
2. Interest rates by 1% last week. [FALL] '
3. The bank has decided to ” its charges. [INCREASE]
4. She decided fo all her money. [SAVE]
5. Your account will be : with the amount of difference. [CREDIT]
6. ‘Customers usually . a bank statement every month. [SEND]'
" 7. For the third month in a row, | . [BE IN THE BLACK]
8. Many customers ' intérnet banking. ‘[TRUST]b
9. High interest rates usually . | small investors to take risks. [DISCOURAGE]
10. She went to the bank to : some money. [DEPOSIT]
11. The bank manager her request for a loan. [ACCEPT]
12. Electronic bahking has banking transactions. [COMPLICATE]

(Source: onestopenglish.com)

?) Task: dis/advantages$ of different payment systems

In pairs, partner 1 does exercise A and pariner 2 does exercise B. List the advantagés and
disadvantages of your chosen category. Then compare your notes.

A. What are thé advantages and disadvantéges of bank notes/coins?

Bank Notes

Advantages ‘ Disadvantages




B. What are the advantages and disadvantages of electronic forms of payments?

Electronic payments

Advantages

Disadvéntages

Language: clauses of contrast (whereas/while) (See Appendix)

& Writing: whereas/while

Connect your ideas from your pairwork with whereas or while. Add the appropriate punctuation

where needed.

1.




Language: banking terminology = -

Complete the sentences below with a word or a phfase from the box. (You won’t need all the words)

bank draft ‘ cash point/ATM ’ overdraft debit card direct debit -

electronic funds transfer (EFT)  contactless payment night safe paying-in slip
PIN number " standing order . statement : withdrawal receipt

DIRECT
Debit

1. If | want my bank to transfer money to another bank | ask for a

2. A plastic card that | can use to pay for goods in shops that means that money is |mmed|ately
transferred to the shop’s bank is called a

3.A is a complete record of all transactions on the named account. The customer
can either access it online or go to a branch to print it out.

4. When someone pays cash or cheques into a bank, they complete a

5. If you need cash urgently, you can usually get some - even 24/7 - from a

6. _ is a secure method for consumers to purchase products or services via
debit, credit or smartcards (also known as chip cards), by using RFID technology or near-field
communication (NFC).

7. A(n) is an arrangement by which the customer can withdraw more than is in
the account. ‘ '

- 8.A : is an agreement to pay a creditor a sum of money on a regular basis, where
the creditor can alter the dates or amounts of the payment.

9. is a way of paying bills by allowing people or companles to take money
directly from your bank account on a particular day.

10. If you také money from your account you have the option to get &

State of
MICHI




& Reading: The future of ATMs |

Read the following article and answer the questions on p.55

Th .
Gu dlan

You’ve come along way....yet ATMs are about to get a whole lot smarter.

Who needs to withdraw old-fashioned notes when we can pay with the tap of a card? But the
Automatic Teller Machine (ATM) is fighting back, with a wide range of new technology set to take
over where high street branches are leaving off.

It's 50 years this month since actor Reg Varney, withdrew £10 on the opening day of the world’s first
cash machine at a Barclays branch in Enfield, north London. Since then, more than 70,000 have been
installed across the UK, last year dispensing £129n. However, as contactless and mobile payments
increasingly become the norm, will ATMs on the high street become an old-fashioned reminder of
yesterday’s technology? Link, the network that connects most of Britain’s machines, says our
relationship with cash is hardly over — we made 2.1bn withdrawals from its network in 2016, with an
average amount of £69. But our appetite for cash is diminishing. In Europe, the number of installed
ATMs has been declining by 6% a year since 2010, while in Australia withdrawals have fallen by 22%
over the past five years. Contactless cards have encouraged us to “wave and pay” on transport systems
and at coffee- shops, convenience stores etc, making cash almost entirely redundant for some.
However, Ron Delnevo, who heads up the ATM Industry Association in Europe, reckons the death of
cash and the ATM, is massively overstated. “We are not seeing the use of cash falling away
dramatically. The closure of bank branches is actually an opportunity for new-style smart ATMs, which
will be the ‘touch point’ for you and your money on the high street and in shopping centres. We will be
able to carry out 99% of the transactions we do in bank branches at ATMs instead.” Next week the ATM
industry holds its annual European conference in London, showcasing the latest technology. So what's
in store? '

1. The card-free ATM

A NatWest advertising campaign gives a clue to where ATMs are heading. A man withdraws money via
his mobile banking app, which sends him a secure code usable for up to three hours at any Royal Bank
of Scotland (RBS) ATM. Barclays is piloting 100 contaciless ATMs at 25 branches, which will allow
customers to withdraw up to £100 without putting their card into the machine. You simply tap a
contactless card against the machine’s reader before inputting a pin as normal. Customers with the.
Barclays banking app will be able to tap their phone on the reader and input their pin either on the ATM,
or the handset, and out pops the money.

2. The ‘iphone’ ATM
@

In April this year, cash machine manufacturer Diebold Nixdorf unveiled the prototype for a new type of
ATM that does away with a lot of the features you would normally expect to see — most notably, the
traditional keypad. Called Essence, it features a sleek, modern look and works more like a smartphone
or tablet, with a touchscreen display. The minimalist design will remind some of a smartphone. “By
eliminating the traditional magnetic stripe card reader, receipt printer and pin pad, the concept meets
-the needs of busy, technology-minded consumets,” says the company. '

3. The biometric ATM

Barclays has pilotéd “finger vein” readers that allow customers to access their account with just a scan
of their digit. Poland and Qatar are two countries where this technology has already been introduced by
some providers. They typically make an infra-red scan of the unique vein patterns that lie just below the
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skin surface eliminating the need for bank cards or pin numbers. It is also claimed that finger vein
authentication is “remarkably robust, able to cope with sweaty, dry or aged fingers”.

4. The selfie ATM

This is really an extension of the card-free and biometric ATM. To fight fraud, some banks -are
developing systems whereby the ATM will ask you to take a photo of yourself on your phone, which is
read by your banking app, which then gives permission to the ATM to dispense cash. It is likely to be
used as a secondary security back-up to other ID systems such as finger vein or iris recognition
technology. .

5. The bank-in-a-box ATM

This also offers cheque depositing, new card dispensing and even video contact with bank staff.
- Zurawski says Metro Bank already issues cards in branches so customers do not have to wait for them
- fo be delivered in the post. The technology is already there for ATMs to issue a personalised debit card.

Lost or stolen card? Even when you are abroad you will be able to get a new one at the cash machine.

Delnevo sees “smart” ATMs being grouped together into community hubs and replacing traditional

banks. “They will help maintain and improve the social and economic viability of villages, small towns

and suburban neighbourhoods, all of which are under threat of becoming bank branch ‘deserts’.”

6. ‘Free’ comes at a cost

The vast maijority of cash withdrawals from ATMs in Britain are free. Around 16,000 of the 70,000
machines charge fees, but they are used for less than 3% of the money withdrawn. But after 50 years of
dispensing money without charge, is “free” now under threat? In most other countries, bank customers
who use an ATM that is not part of their bank’s network are charged a fee. Perhaps the most notorious
are in Las Vegas, where $10 fees are not uncommon. In Australia, the government allowed surcharging
in 2009, with' many banks now adding a $2 surcharge to users who are not their direct customers. The
Link network is understood to charge around 29p to the cardholder's bank for a withdrawal if it is an
ATM not at a bank branch. These “interchange” fees add up to £900m a year, though banks are of
course receiving fees as well as paying them. Lloyds Bank is widely seen as the prime mover behind a
suggested shake-up of chargmg It has a sizeable chunk of the UK current account market, but only
around 2,500 ATMs Soitis paymg an awful lot of fees, and would like the bill to come down

& ‘Compre‘hen‘s'ion queStioné...’ and one'opinio'n question!
1. What is happening to ATMs in the UK and across the world? What are the reasons for this?
2. What is Ron Delnevo’s opinion about where ATMs are headed?

3. What are the advantages offered by the bank-in-a-box ATM over the other cash maohmes’? (Don't
forget to use whereas/while in your answer) J

“4. What is the cost for Link’s customers to take out money from non-branch cash machines?

5. Opinion: Do you think that ATMs will dlsappear from the high street or do you agree with the article
that the ATM will evolve to meet the needs of different client: groups’?




4 Reading: retail banking

Banks make money by providing loans and charging interest on them. They also pay out interest - at a
lower rate - on deposits that they hold for savers. To remain solvent, banks must maintain a balance
between the two. {Source: Hennessy, K. (ed.) (2017) Hoiv Money Works. DK.)

Banks constantly adjust the
interest rates they charge on

debt and the interest they e L . '
pay on savings and current 5% ‘ e

account balances, depending
on market factors and their
business objectives. To make

MORTGAGE " SAVINGS

a profit, a bank needs to : INTEREST INTEREST
charge a higher rate on the RECEIVED PAID

money it lends than it pays

on the savings and deposit
accounts it offers. In the
example on the right, the

bank pays savers and deposit
holders 2% on the money they
hold with it. At the same time it -
charges mortgage borrowers

e

5%, enabling it to achieve an = =30
overall profit margin of 3% L 70 -
P - . PROFIT MARGIN

o e ] . N . {Source: Hennessy, K. (ed.) (2017) How Monéy Works. DK.)
Jd® Discussion: retail banking - . ‘
Using the ‘useful language’ box below, and discuss two of the following questions.

Useful language: presenting.ideas =
We discussed/examined/talked about...
We all/Most of us agree that...
We all had different opinions about...
Some of us agreed that.., but others disagreed about...
We could/n’t reach (any) consensus on...

1. Are bank irresponsible in the way they lend to customers? Do they actually want to put them deeper
and deeper into debt? Is there a conflict between ‘helping’ the customer and making a profit for the bank?

2. What factors should customers weigh up when applying for a loan? Conversely, what factors must
the lender consider when granting a loan? ” ’

3. What can/should a bank do-when someone, who is loaned money, defaults on their payments?

4. In which situations might it be difficult for a bank to lend money?

. GLASBERGERN
“It’s an adjustable mortgage. If interest rates go up,
your payment increases. If interest rates ,
go down, your payment increases.”
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%) Discourse markers: adverbs (See Appéndix)

Adverbs . »
| however, then, therefore, consequently, also, as a result, on the other hand, similarly, furthermore

e Exercise 1: rewrite the sentences using adverbs and adverbial expressions in the box.

[ also consequently yet then therefore

1. The bank is very ihefficient, and the staff are rude.

2. We toqk out a loan before we looked at houses. v

3. There had been no investment for years, so the railways in Kerala were in a terrible state.
4. The branches are well-designed, but it is diffiéult to find the transfer slips.

5. Some students are impossible to locate and drop out of the statistics, so accurate figures are difficult
to obtain.

% Exercise 2: add a second sentence but connect the sentences with a discourse marker (adverb)

fhowever therefore - meanwhile in fact " as a result indeed yet generally |

1. Some State Bank of India’s branches have been closed in towns in the countryside.
" 2. ATMs are insecure in terms of hacking and govefnmental surveillance.

3. Purchasing goods with electronic forms of payment is chéap and efficient.

4. Sweden is the most cashless society on the planet, with barely 1% of the value of all payments made
using coins or notes last year.

(Sourcé‘: wWW.gIobéMogic.ébm) '

| &




s DISCUSS these guestions. .

B

¢

D

stressswi’,thin‘»words and‘phrases'é't'vyo-lword p s

credlt cards forelgn mvestments
msurance mortgage flnance
1 onhne‘bankmg personal bankmg

P sonal Ioans securities -

1 What services do banks commonly provrde" |

2 How many different types of banks can you name? "

3 Look at your answers to questlons 1and 2.
Where does the main stress fall

a ineachword? b ineach phrase"

study the picfures on the opposite page.
1 What banking services are shown?
2 Match the plctures with words from box a.

Complete each sentence with words from box a. Change the form if necessary.

1 Theterm -~~~ refers to both investments in stocks and shares, .
and the ownershlp certlflcates T : o

2 The bank accepted the bill of. exchange from the exporter's overseas customer

as part of its o forits cluent
3 Thevalue of a company s assets held as shares is knownas . . -
4 Ifyou have a cell phone, u._”_, ...l isSO convenient.

5 At the first sign of trouble in the domestic economy he moved his money into -

| T RS,

... ,thebank checked his credit history. o :
7 When they went on hollday, they took out travel S ‘

6 Before issuing hrm witha

Study the words in boxes b and ¢. Make words or
phrases used in banking with a word from each box.
You can use words more than once.

over profrt screen

Example: key in
o shore wnte

Match each two-word phrase from Exercise D with a
noun or noun phrase from box d. ‘

bankmg ‘abond issue  a company \
i msurance mvestments organlzatlon; ' 3
i‘ a PIN number share dealmg e

Example: non-profit organization o

Complete each sentence with one or more of the
two-word phrases from Exercise D.

stock and bon‘dsiss'ues.

1 Inthe US, mvestment banks traditionally guarantee or

2 Youhaveto .~ your password before accessing your _____bank account.
3 . share deahng he|ps you make qwck changes to your portfoho

4 if you dont .,-_,_‘_'__,__M_ insurance, it can be costly if your house or car is damaged

5 Creditunionsare . organlzatlons, popular in Canada.

6 Investment banks will fund leveraged buyouts when thereisa . . of acompany.

7 Many _’__,__— banks are located in areas or jurisdictions of low regulation and taxation.







A Look at the Hadford University handout.

D % Listen to Part 3 of the Iecture

E @Listen to Part 4 of the lecture.

v

€ @ Liaten to Part 2 of the lecture.

: preparing for a lecture o predicting Ietture ,Eont_ent . making notes

1 What will be in the lecture? Make a list. o *HADFORD Uiversity
2' Write down some key words you-expect to hear. ‘7 ‘\Fuculty Bankmg
3> ChecK the pronuncratmn of the key Words W|th : o Lecfure 3 Bonkmg msmuhons

other students or with a dictionary., '
-4 How are you going to- prepare for this Iecture"

B @ Llsten to Part 1 of the Iecture \

"1 What exactly is the Iecturer going to talk about7 T|ck the toprc(s) you heard
thé financial servrces mdustry , ——
reactions of customers T R
bank ownershlp o e
bank regulations | " S
. 2 .What does the lecturer give definitions of? v
3 What do you expect to hear in the next part of the Iecture?

°

1 What is the main idea of this section'?'
2 What is another word for merchant bank7
-3 What types of thrlft banks does the Iecturer mention?

4 What three examples does the lecturer give to
describe how banks make money?

5 What is a good way to organize notes for this lecture?

1 How could you write notes for this part"

2 What is the main idea of this séction? What are the
key words and phrases? -

a

1 ‘Use your notes to list the main points of the Iectures o far
2 What research must you do now7 ’

E G Listen and say whether the sentences are true or false. Explain your reasons.
1 ~,*;—~ . . 3 5 ’ ‘
2 . 4 . . : 6 —_— S s

@ What do the words in the blue box have in"‘common? V e

1 Write two sentences for each word using the word as bank deposut fund fmance :
both a verb and a noun. Ioan mortgage PrOf't o

2 Practise saying each word
Read your sentences toa partner

Does your partner agree with your use of the word7 If not dlscuss why
Check in a dlctlonary if you are unsure. .




FINTECH - Borrow short, lend long

Fintech is shorthand for financial technology. According to Fintech Weekly, it is “a line of business
based on using software to. provide financial services. Fmancnal technology companies are generally
startups founded with the purpose of disrupting incumbent® financial systems and corporations that
rely less on software such as banks”. Since the end of the first decade of the 21st century, the term
has expanded to include any technological innovation in the financial sector, including innovations in

financial literacy and education, retail banking, investment and even crypto-currencies like bitcoin.
(Source: Investopedia.com) -

- (Sourcé:www.cafecredit.ycom)

P Quiz: forms of morieyftransactions

Choose the words (a-d) to complete the sentences.
1. Mobile money, mobile money transfer, and mobile wallet are known collectively as
a. mobile credit b. mobile payments c. mobile currency d. moblle resources

2. The money paid to a bank for the use of borrowed money is called the .
" a. interest b. premium ¢. bank rate d bank charge

3. The amount of money that is given to someone for a period of time w:th a promise that it will
‘ be paid back is called
a. a bill of exchange ba donation c.a credit d. a loan

4 A person who has borrowed money is - .
a. a creditor " b. a debtor - c.afinancier d. a teller

5. Another word for a lender is a/an .
a. an investor b. a crediter €. an ower © . d. acreditor

6. An encrypted digital or virtual currency such as Bitcoin is called a
a. litecash b. electronic cash c. cryptocurrency d. digital money

7. Afinancial transaction that occurs directly between individuals without a bank is called
a. P2P Lending b. P2P Owing c. P2P Debit . d. P2P Credit

8. To let someone else have the use of your money for a certain period of time, after which it
must be paid back, is to .
" a. borrow b. lend , c. credit d. donate

To accept money that has to be repaid is, on the oontrary, is to .
a. borrow b. lend c. confiscate ‘ d. bank

©

10. An online, automated guide that provides financial advice or portfolio management, providing answers
based on data and algorithms is referred to as
. a. arobo-cop b. a android-teller c.aAl banker d. a robo-advisor

20

% incumbent: currently holding the power




@ Reading: what is ‘fintech'?
Read the article. As you read, find the words in the text that correspond to these definitions:
1. (para. 1) a system of accounting where each transaotlon is as a debit in one account and a credit on

another.
2. (para. 2) to interrupt the normal progress or activity of (something)

3. (para. 2) cash-rich investors bypass banks and lend directly to borrowers, often through online lending
platforms
4. (para. 4) the act or process of introducing new ideas, devrces or methods

5. (list) a record of financial accounts

BREAKING DOWN 'Fintech’

The term financial technology can apply to any mnovatlon in how people transact business, from the
invention of digital money to double-entry bookkeeping®. Since the internet revolution and the mabile
internet revolution, however, financial technology has grown explosively, and fintech, which originally
referred to computer technology applied to the back office of banks or trading firms, now describes a
broad variety of technologlcal interventions into personal and commercial finance. Accordmg to EY's
Fintech Adoption Index®’, one-third of consumers utilize at least two or more fintech services and
those consumers are also mcreasmgly aware of fintech as a part of their daily lives.

Fintech's Expanding Horizons
If one word -can describe how many fintech innovations have affected traditional trading, banking,

financial advice and products, it's 'disruption’, as financial products and services that were once the
realm of branches, salesmen and desktops move toward mobile devices or simply democratize away
from large, established institutions. For example, the mobile-only stock trading app Robinhood
charges no fees for trades, and peer-to-peer lending sites like Prosper Marketplace and Lending Club
promise to reduce rates by opening up competition for loans against the more traditional banks.

New Tech in Fintech ‘ ‘

New technologies, like machine learning/artificial intelligence, predictive behavioural analytics and
data-driven marketing, will take the guesswork out of financial decisions. "Learning" apps will not only
learn the habits of users, often hidden ta themselves, but will engage users in learning games to make
their automatic, unconscious spending and saving decisions better. - ‘

The Fintech Landscape
Fintech startups received $17.4 billion in funding in 2016 and were on pace to surpass that sum as of

late 2017, according to CB Insights, which counted 26 fintech unicorns globally valued at $83.8 billion.
North America produces. most of the fintech startups, with Asia following. Some of the most active
areas of fintech innovation include or revolve around the following:

Cryptocurrency and digital cash 7 :
Blockchain technology, a distributed ledger technology (DLT) that maintain records on a network of

' computers, but has no central ledger.
Regtech, which seeks to help financial service firms meet industry compliance rules,. espemaljy those
covering Anti-Money Laundering and Know Your Customer protocols which fight fraud.
Robo-advisors, such as Betterment, utilize algorithms to automate investment advice to lower its cost
and increase accessibility. . :
Unbanked/underbanked, services that seek to serve disadvantaged or low -income individuals who are
ignored or underserved by traditional banks or mainstream financial services companies.
Cybersecurity, given the proliferation of cybercrime and the decentralized storage of data, cybersecurlty
and fintech are mterlocked (Source: Investopedia.org)

. Funfact: Since 2008 global investment in the fintech sector has tripled, from $928 million to $2.97 billion.

% German: doppelte Buchfilhrung 7
¥ ‘EY's Fintech Adoption Index’ is a worldwide survey on Fintechs carried out by the accountancy firm ‘Ernst and Young /. {




* Exe"rci‘sef1‘: money in the digital age

Fill in the blanks with words from the box.

exchanges minted
regulations interest rates

~ crowdfunding donations value
fee central banks intermediary

TRADITIONAL FORMS OF FINANCE 1 NEW FORMS OF FINANCE

TRADITIONAL FINANCE
Conventional money unique to a
country or region. Also called fiat
currency, from the Latin word
fiat meaning ‘let it be done’, a
term used when making a

government  decree. Fiat
currency is by the
: of individual

countries and its is
determined by supply and
demand. :

? Groupwork: internet research

DIGITAL CURRENCY
Money that can be
traded on
“directly
between individuals
using a computer or
mobile device that is
connected to the internet.

CROWDFUNDING
A way for individuals and
~ groups to raise

from donors
over the internet, bypassing

banks, charitable

organizations, or
~ government institutions. It is

managed by an online
who takes
-a percentage as a:

PEER-TO-PEER LENDING
Loans arranged by online
agencies who match would-
be borrowers with lenders.
Peer-to-peer lending is
usually subject to fewer

than
conventional lending.
Borrowers are screened for
risk, which is reflected in the
' they pay.

In groups of three, assign one company (below) to each participant. Then, using your smartphones,
google your assigned company and prepare a short presentation about your company to the rest of

your group.

_Details (What they offer; types of company, etc.)

_Company =

www.transferwise.com

www.trussle.com

www.prosper.com

(Source: Hennessy, K. How Money Works DK (2017) -
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Video'-Viewing: “Start-Up Kids”

We will watch a video about the young_teéh start-up world, portraying'vsome entrepreneUrs. For

each entrepreneur, record their business concept, previous experience and financing.

Entrepreneur Com_pghv‘ Business Concept_ Expgri'e'nce _Financing
1. BrianWong . Kiip

2. Alexander Ljug = - SoundCloud

3.‘Jess'ica Mah - I’hDinefo.com -
.4. Leavh'_ Culver.~ ‘ Pownce/Grdve
'5. Ben Way R .Rainmakgrs

6. Zach klein | | \)imeo' .

. Some supplementary quéstions: "

What is bootstrapping?.

. What makes young university gradiuat’es particulary suitable for working at a start-up?

" Whyis venturev capital so attracted to early-stage companies?

What perspettives.aré there on work/life balance and failure?. .

What does it take to have a successful start-u;’)?'

Language: borrow or lend -

Fill in the blanks with the correct form of ‘borrow’ or ‘lend’.

1.

2,

. Since Sangeeta needed money to buy a new car, she apprdached her bank to -it to her.

)

A capital-owner or -provider will always expect to receive more money back in the form of interest
than she to his customer. « 5

If you have to . __my car for the afternoon, please give it back with a full tank of petrol.

A Whenever a bank customer buys a bond belonging to her/his bank, she/he in fact '

her/his money to the bank.

If you do not wish to money from me after all, you can always ask someone else
for it. ' :

Dulwich Rembrandt's ‘Kitchen Maid’ from the Nationaimuseum, Stockholm.

The minimum rate the Bank of England
rates, is 1.5%. o '

at, which sets the floor for all other interest

23




@ Banking: Fintech case study
Read the following article on N26 and fill in the information at the bottom of the page.

App-only bank N26 hits 300,000 customers as startups across Europe race to be the f/nance app for
millennials

LONDON — App-only bank N26 has tripled customer numbers in httle over a year, announcing on
Wednesday that it now has 300,000 users across Europe. The customer number is up from 100,000 in
January 2016. N26 has customers in 17 European countries, including 30,000 in France and 10,000 in
both Spain and Ireland. The startup also announced on Wednesday that it has processed €3 billion (£2. 6
billion, $3.1 billion) of transactions, with more than 60% of that total in the last year alone.

Valentin Stalf the founder and CEO of N26, says in a release announcmg the milestone: "January and
February 2017 were the strongest months in terms of customer growth in our company’s history. We are
on track to grow to a couple of million customers over the next years." N26, founded in 2013 and
launched in 2015, is an app-only bank. It currently offers a debit card and account that can be controlled
from an app. It also has attractlve features such as the ability to borrow up to €25,000 straight from your
smartphone.

Berlin-based N26 is one of a number of ‘app-only bank or bank-like services that have sprung up across
Europe in the last few years. Many of them are competing to become the go-to bank for millennials, the
generation glued to their smartphones who find bank branches as old school as sending a fax. N26
highlights in a blog post announcing the milestone that 59% of its customers are aged 18-34. Like many
of its rivals,"N26 says its ambition is to "run your entire financial life from your phone," partnering w1th the
likes of Allianz to offer insurance and TransferWise for sending money mternatlonally

Britain's answer to N26, app-only bank Monzo, says in its investment deck that it wants to become a
"financial control centre” and partner with other providers for things like loans and currency exchange.
Likewise, fast-growing startup Revolut began as a money exchange card but is changing to become a
hub that gives you "the best p033|ble financial product at the best possible price." And on Wednesday, -
app-only bank Starling announced it is integrating TransferW|se s service to let customers do international
money transfers. N26 has a significant war chest®® to take on any would-be rivals. The 200- -person
business has raised over $55 million, most recently raising $40 million from investors including Hong
Kong bllllona|re Li Ka-Shing last June. N26 has said it plans to launch in Britain later this year -

) 7 (Source busmessmsuderde)

‘%’ Readmg comprehensmn N26

- Fill in the N26 factsheet once you have finished reading the article.

Type of business °
‘Number of employees
Founded == = =
“No. of Customers
Customer profile
No. of countries
Offered services -
Raised finance =

% a war chest: an amount of money intended for a specific purpose, action, or campaign.




Bank Perforrhanc'e and Start-Up. 'Performance

A% Study'Figure 1 and Table 1on the oppbsite page..

1 Where would you find this type of |nformat|on7 ‘

2 Who is it written for"

% Study the words in box a.
1 What part of speech is each Word7
2 Find pairs of opposites.
3 Which pairs relate tofwhich wOrds in box b?

' @ Study Frgure 1 on the opposite page
' 1 What do the blue bars show?
2 What'is the horizontal scale"
-3 Whatitems are on the left of the line?

assets

fjexpenses .income. mtanglble

retamed surplus tanglble

o

ac-ount assets proflts revenue .

‘: 17,780"

deﬁcit" ‘dlst’ribute’d P
_ Iiab‘il"iti’e .
- “loss. -non- operatmg operatmg proflt

;3,011‘5 | ’1o' 40

‘4 What items are on the right? -

B Study Table 1.0n the oppos‘ite’ page.
1 What happened to performance in 2007?

2 Complete Table 1 with information
- from Figure 1. Use numbers from box c.
Not all the numbers are used Some
may be used twice.
E Study the text on the rlght Wthh descrrbes
Table 1.

1 Complete the flrst paragraph wrth a -
. preposition in each space. .

2 Complete the second paragraph with one |

ortwo words in each space.

11,890 )
. A4 2815 4385 37
23 ‘vi,—«1,,‘;315, 4 450 ~ 18 8
39 '—27.6 3 182 |
‘Table 1 shows changes . the bank’s financial '
performance — the years 2006 and 2007 There
i Was an 1ncrease - 4.4% ‘net profit. . the
year2006. .
\Whlle there was a ——of

10.4% in occupancy-related expenses, the prov1s1on

,. for doubtful: debts i ; by |

27 6%. Other banking income . showed alan .

‘ - of 6.3% from the previous year.
Interest income also to
$18, 560m, alan . of4. 4% However,

personnel expenses also . :

E’" Study Table 1 again. Dlscuss these questlons

1 What happened to the doubtful debts provnsron in 20077
2 Why might interest expenses grow by 5.6% whereas interest income grows by only 4.4%?
3 What happened to other banking i lncome in 20077 How mlght you explain this? -
4 The annual mﬂatron rate was 3. 4% How therefore would you explain an increase in personnel

costs of 6.5%?

5 Occupancy—related costs mcreased by 10. 4% Why"

& Discuss the changes shown in Table 1. Use a variety of‘nou‘ns, verbs, adjectives and adverbs. '

ay
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ANW Bank pic ,
Anrnuiaﬁlr Review and Summary

ANW Bank plc ,Armurl, - »

Consolidated Financial Statements ~ Summary

The following is a summary of the information which appears in the full annual report and accounts.
For further information, please consult the full annual report on our website, or request a free copy
from the address on the back cover.

1 1 'I 1 I =
d ' net profit e : H !
] ] - ] ) 1 :
H i before-tax profit. | i : ,
i i e i i i f
. income ! : ]
1 i o i i 2006 -4 |
1 G ) total expenses 1. A L ] g
: o ! : P00
¥V i 724 doubtful debts i ] i ol
i 1 ¥ s I i 1 -1
1. 1 ¥ . N | 1 R |
V I 7y personnel expenses A <
1 [} 1 ] 1 1
: ; /1) occupancy expenises’} H |
] 1 1 ) 1 [}
: : : gerfgrél expenses : : :
: : total income l; o - : :
1 1 : i i
1 1 o 1 | I 1
P Sy other income i i :
1 i : r 1 1 i
o T net interest. }: L : i
1 i ¥ 1 o 1 ] :
-10,000 -5,000 0 5,000 - 10,000 15,000
. $m ‘
Figure 1. ANW Bank — Financial performance 2006 and 2007
2007 2006 %
$m $m change
Interest income : ‘ 18,560 . 4.4
Interest expenses ] —11.890 ~11.260 5.6
Net interest inéome i . 6,670 . 6,520
Other banking income ‘ ' 4,730 B 63
Total income ) 11,400 10,970
Personnel expenses -3,210 . 6.5
Occupancy expenses 530 —480 |
General expenses L ' -2,815 2,710 39
Provision for doubtful debts -275 -380
Total expenses . -6,830 -6,585 37
Before-tax profit 4,570 42
Income tax : -1,364 )
Net profit 3,206 | 3,070

Table 1 ANW Bank — Statement of financial ﬁerformance for the year ended 31st March 2007

ANW Bank plc

Annual Review and Sut




START-UPS There’s a gap in the market, but is
there a market in the gap?

" (Source: friup.ch)

Start-up’ (n) (adj): a start-up company is a small business that has recently been stbarted by someone.

e.g. Like many high-tech [ADJ] start-up companies, Soundcloud decided to re-locate to Berlin.
e.g. It provides financial and practical support to small business [N] start-ups. (apel, w. et/ 2014)

Fun facts: 476,000 new businesses are started up every month in the US. But 75% of all US start-ups
failed between 2004 - 2010.

& ‘Q‘Ui,z:'wa: much do‘you know about staft-ups? '

T/F

1| Start-ups usually need to form partnerships with other firms to enable their business
model to operate. : '

A unicorn is a privately held start-up company with a current valuation of $1million.
20 % of venture-backed companies never return cash to investors. ‘

Tel Aviv (Israel) is the largest start-up hub in the world. o
There's a 50% chance the small business you've just opened will not be around in
five years.

g |WIN

.

@'T"Ir'h‘e?Sihjgle,Biggesft Reas;)n Why Start-ups éuééeed'.-f ;\‘ L

You are going to watch a TED Talk® by Bill Gross. He has founded a lot

of start-ups, and incubated® many others. He became curious about why
some succeeded and others failed. So he gathered data from hundreds

of companies and identified five key factors for a start-up’s success.

What must a start-up do or have to be successful?

! There are two acceptable ways of spelling: ‘startup’ and ‘start-up’. However, the latter is far more common.
2«TED is a non-profit devoted to spreading ideas, usually in the form of short, powerful tatks (18 minutes or less)” (www.ted.com).
3 to incubate means to supply specialist know-how in order to develop and support start-ups.

2 | . | 27




jrol Pre-view
Read the sentences 1-5. The words in bold are used in the TED Talk. Match the words with their
definitions (a-e). ' '

. Her ideas were brilliant but her execution (of them) was incredibly bad.

. Timing accounted for 42 percent of the difference between success and failure.

1
2
3. Does the company have a very clear path generating customer revenues?
4.The bottom‘companies had intense funding, but they didn't succeed.

5

. | came to think that maybe the team’s adaptability mattered even more than the idea itself.

a. money that is made by or paid to a business or an organization

b. able to change or be changed in order to fit or work better in a situation
c. the act of doing or performing a task or a plan

d. a reason or explanation for an action or specific data

e. to provide money for a start-up, project, etc.

R R R T W i 5

%) Writing: the five factors of start-Up success

As you watch, write down the five factors Bill Gross mentions as well as the success ratio.

Factors success/failure = Percentage (success ratio %)

1.

2.

3.

4.

1 5.

What are the examples of companies where timing was the major factor in their success?

Companies : : — : Why?.

-Airbnb

Uber

Youtube

L

.5




b ,
@ Discuss these qﬁestions using the language in the Useful Language box -

1. What do you think about the factors that the speaker mentioned? Do you agree with his conclusions?
2. How do you think the Mike Tyson’s quote “everybody has a plan, until they get punched in the face”
relates to business? , ' :

3. If timing is the most important factor, how can start-ups take this into consideration?

4. What advantages do yoUng entrepreneurs (16-25) have over the more traditional style of business?

5. What could governments do to encourage entrepreneurialism? Should they? Why/not?

Useful language: making suggestions

Suggesting ideas , ‘Responding to suggestions -
How/What about...? 4 ‘That's a good point. »
How does the idea of XYZ strike you? That wouldn’t be my first choice...
Why don’t we look at...? | think we're on the wrong track here.
Lef’s... That's not a bad idea actually/at all.
I'm torn between X and Y.
Frankly, | don't think that is true/would be effective.

Language: collocations (entrepreneur) ©

A ‘collocation’ is a pair or group of words that are often used together. Basicélly, these are fixed word
combinations that statistically frequently occur together. e.g. take a photo NOT make a photo. Notice the
collocations for the noun entrepreneur and its derivatives.

successful
creative
rechol - ENTREPRENEUR
budding, potential, would-be
young/veteran
ability
v , activity
- cap/talism
ENTREPRENEURIAL | ..
_ ) © | skill
spirit
success

~ Language: derivatives (entrepreneur)

entrepreneurial (adj.) entrepreneurialism (n)

ENTREPRENEUR

entrepreneurship (n) entrepreneurially (adv.)

&

.9




&) Exercise: complete the sentences with the terms related to entrepreneurship in the box below.

hub entrepreneur - grant start-up | venture capital
angel investor risk-averse seed capital incubator ' entrepreneurial

.A(n) is someone who sets up a business, taking on financial risks in the hope of profit.

. A(n) ] is a new; small, innovative company.

. Investment money from the financial sector is called
. If someone has ‘ ability it means they are talented in business matters.

. An individual who invests in a start-up is a(n)

. Money received from a government to help a business is called a(n)

. An investor who prefers to avoid risk is

. A(n) is a company that supports start-ups.

1

2

3

4

5. A(n) ‘ is a centre or community where experts get together to discuss innovative projects.
) ,

7

8

9

1

0. The money a start-up needs to get going is called the

© Reading: Why Morico s Ripe for a StartupBoom |
- Read this article on start-ups in Mexico and do the exercises on the next page.

If you walk through the streets of Mexico City's hipster neighbourhoods of Condesa
or Roma, you are almost certain to bump into an aspiring entrepreneur. The
entrepreneurial wave has hit Mexico hard and seems to be gaining-momentum
rapidly. A new generation of millennials and post-millennials, led by a group of
entrepreneurs in their late 30s to early 50s, is starting to believe you can change the
world by creating new and better solutions to everyday problems. '

FINANCIAL _
I'MES The phenomenon is manifesting everywhere, not just in Mexico City and not just.in

Mexico. Cities in Latin America, Asia, Africa and Europe that would not typically be considered innovation

" hubs are witnessing an entrepreneurial fever at all levels of society, government, industry and academia.

But Mexico is particularly ripe for this change. The country is macroeconomically stable and enjoys a

good relationship with most nations'in the world. It is second highest among 140 countries in the Happy

Planet Index, a measure of human well-being and environmental impact devised by the UK think-tank

New Economics Foundation. This, coupled with its hospitality, world-renowned food and natural beauty,

makes Mexico an attractive destination for tourists and immigrants from around the globe. in the past

couple of years, for the first time in its modern histévry, the country reversed its emigration wave, with

more Mexicans leaving the US to return to their home country than arriving. Different layers of

government are injecting federal, state and local dollars into entrepreneurship and technology
development via grants, loans and even direct investment into start-ups and venture capital funds, all of

which are helping to spark a new culture.

Mexico is popular with the young. More than half its citizens are under 30 and the median age is 27. A
growing number of university students are graduating as scientists, engineers, designers, marketers and
business people. Mexico's creative class is expanding rapidly and the new generation is full of individuals
not afraid to take risks. In a stagnant job market, this is creating the ideal base for entrepreneurship. And
money is beginning to pour in. Not only are many international incubators, accelerators and funds
investing in Mexico, the number of Mexican seed and venture capital funds has increased rapidly from
three in 2008 to 14 in 2012 and more than 60 by last year. Family offices are dedicating part of their
money to venture capital, participating as investors in emerging funds or creating their own. The number
of angel investors is growing in the main metropolis, and smaller cities are spreading knowledge of the




start-up market to wealthy peolple through seminars teaching them how to diversify away from traditional
property and other risk-averse markets.

Mexico's public image has been boosted in the last 10 years, with headlines such as "The new China",
"The Aztec Tiger", or "Move over Brazil" appearing regularly in international media. But not everyone is
so enthusiastic, not least Mexicans themselves. Indeed, it appears that the country's biggest hurdle is
Mexico itself. Corruption and impunity are at all-time highs in the country and, culturally, Mexicans are still
averse to risk, intolerant of failure (and success) and not prone fo collaboration. Government institutions
are not trusted and changing this perception will take a couple of generations. With crucial elections due
in 2018, the short-term focus is likely to be on internal power distribution rather than moving towards a
common goal. ~ : ‘

Yet Mexico is at a pivotal stage in its history and on the brink of evolving into a knowledge-based
economy. The entrepreneurial boom should help lead the way, creating new high-value jobs, improving
the distribution of wealth, generating innovation, developing competitiveness and eventually turning
Mexico into a fairer and more equitable nation. It behoves us to continue to foster it. (source: © (2017) FTLimited. Al

Rights reserved.) :

@ ’Reading\comprehen's_ibn: understandfng detail
‘Read the article and decide if the sentences are true, false or the information is not given.

. Most young Mexican entrepreneurs live in fashionable areas.

. Many countries are experiencing a boom in entrepreneurship.

. Mexican people are generally quite depressed.

. The government has a special department to help entrepreneurs.
. Mexico is a country with a young population.

. Only the very wealthy are investing in entrepreneurs.

. Mexico has problems with crime.

. The government is seen as very important.

O ~NO O WN =

Language: progressive aspect for trends

Put the verbs in brackets into the correct progressive’ aspect.
1. More students (graduate) with a degree in entrepreneurship than ever before.

More students.... ‘ .

2. The number of Mexicans»refurning home (increaseﬁgsince 2008.

3. Some bankers’ attitudes towards hew companies don’t seem (evolve).

4. 1 {think) of investing in a start-up until a friend warned me about the company.

5. The attitude towards venture capital currently (change).

* The progressive (also continuous) aspect is used to refer to actions etc. seen as in progress without necessary time limits e.g.
I'm reading your book; was reading (past progressive). A tense refers to primarily to past and present time orientation.

v




Language: pres'ent,progressive (amiis/are + verb+ing) (See Appendix)

P Exercise 1: progressive aspect

Fill in the blanks with the appropriate form (HINT: Not all of the blanks take the -ing form).

1. For the past few years the'cost of living . (rise) continuously.

2.T We (seldom, offer) free air miles on sales of less than € 50.

3. When you were in Nazareth, . (you, make) contact with many new business people?
4. Look! The stock markets are down. — Yes, they (fall) all day.

5. At the momentour cOmpetiior (consider) buying another company in Bangladesh.
6. Anwar ; (study) for an MBA for 3 years now.

7. Currently we i {(prepare) for our move to blgger premises in San Pedro Sula.

8. Last month the shares in the emerging markets fund (rise) by 5%.

9. The economy . (not, get) any better - jobs are still at risk.

1

0. How long (you, stand) in now for your colleague on paternity leave?

P Exercise 2: progressive forms.
Which of these sentences would be better in the progressrve form?

What do you do now?
. Who do these keys belong to?
. I'm fed up! We've waited an hour! -

. Abdullah works on a project at the moment.

1.

2

3

4

5. Sarah loves it. ; v
6. She owns a small business next to the graveyard.

7. | often go to the stock exchange during my lunch break.
8. How long do you live here?

9. That chicken dish tastes great!

1

0. My friend writes that book for the last 20 years.

i

elfie Discussion: conversation practice

Complete the sentences to make them true for you. Make the verbs negative if necessary Then
read out your sentences toa partner for them to ask follow up questions.

1. 1 work..../ I've been working....

2. | study...../ At the moment I'm studying....

3. l usually write...../ I've been writing...

4. 1 come from...../ Now | am living....

5. 1go..../ T've been...
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P Group project: entrepreneurs

Entrepreneurs go into business for many reasons - some start-up decisions are based on personal ethos _

and conviction, while others are founded on the desire to make money.

Below are six types of start-ups. In pairs, choose ONE type of start-up and prepare a presentation
'(2-3 minutes) on your chosen type. You must research the topic and present a real life example of
your choice.

TYPE . |MOTIVATION ~  |EXAMPLE @ | TYPEOFFUNDING
Lifestyle = Working and passion | Ex-athlete starts Self, friends, peers,
e ' fithess-consulting | bank loan

LR | business
Social start-ups Making a difference | Malaria blood-test Community, charity,

, Lo kit for smartphone - | government, donation

Small business | Feeding the family | Neighbourhood Self, family, bank loan

L e grocery shop
Initiative within a | /nnovating PC manufacturer | Internal company
large corporation .| starts a separate funding
i e business providing \

' i s cloud data storage

Scalable start-up | Readiness to grow | Phone app Crowdfunding or angel
Son o developer - | funding '
Acquisition To sell the business | Biotech laboratory ‘| Outside investment
targets from the beginning ‘

(Palffy, G. How Business Works {p.30/31 (2015)

Useful Language: Presentations -~~~

Introduction
Today we’d like to tell you about...
In my/our brief presentation we’ll begin by defining/looking at/examining...

Body
With a turnover of....this start-up develops/manufactures/supports/markets/etc.
“One thing I'd like to point out... -

Structuring

First of all there’s.../secondly,.../and finally....

So that brings us to the end of our presentation
Thanks for listening! - . L

Are there any questions?

Language: Derivatives (start-up) =

Derivation is used to form new word forms, either by adding prefixes or suffixes. In general,
derivation changes either the meaning (president |——_> ex-president) or
the word class (verb [:> noun).

Here are the most common suffixes in academic writing:

Prefixes: ex-president, reread, unknown

Suffixes: boyhood, centralize, greenish, derivation

(v




® Exercise 1: derivatives

‘Complete each sentence with the correct derivation of the word in the left column.

1. entrepreneur v People who have an flair are risk-takers.
2. employ The current | : figures are rising.
3. - develop Preposais for the | of a Taurus system are under consideration.
4, invest The parent company is subject to a £1.3bn !everaged buyout from IMA, an
group.
5. encourage Migrants need a lot of _ : in setting up a business.
6. invest KLM had to agree to reduee its $400m in NorthWest by $175.
7. own Is there a‘legal requirement for a minimum ‘local’ | in the country?
8. manage ‘Your view of the shares depends on how you view the ,’ she said.
9. apply Many | wanted to be h>ired for the vacant positron.
10. bureaucracy We have eliminated an expensive and _ A layer of government.

@ Reading: raising finance for statups
Read about raising finance for start-ups and do the following

m Money e)rer cises.

No matter how groundbreaking your idea for a new business, you won't
get past the starting gate without funding. While there are many ways to
-find money, most are generally more appropriate for more established
companies. S’ull there are some smart tacks for start-ups. Here's a ook at seven options:

1. Bootstrapping. Entrepreneurs spend an average of $70,000 to start a business, according to William
Bygrave, professor of free enterprise at Babson College. And most of that money is provided by the
small-business owners themselves. "Bootstrapping means using whatever resources you have on hand
to help you get your business to the next level," says Tom Ehrenfeld, author of The Startup Garden: How
Growing a Business Grows You. Where do entrepreneurs find the money? While a large part comes from
personal savings and home-equity loans®, they also tend to use plastic heavily. In fact, perhaps half of all
start-ups are funded by the owners' credlt cards, acgording to Timothy Faley, managing director of the
Samuel Zell & Robert H. Lurie Institute for Entrepréneurial Studies at the University of Michigan. Take
Google. For the first two years, founders Larry Page and Sergey Brin financed their efforts almost entirely
through the use of credit cards, according to Bygrave. But tread carefully. If you run up a huge debt and
damage your credit ratmg, it'll be hard to get further funding.

2. Friends and family. At the very early stages of any start-up, entrepreneurs also tend to raise money
from relatives, colleagues and other people they know well. Take Blue Joe Estate Coffee, Ore.-based
company selling gourmet coffee. When they started the business three years ago, with no products and
little previous experience in the industry, founders A.J. Brown and John Shanebrook decided their only
route was to ask friends. They raised $480,000. Now that they're further along in their plan, they're
looking for funding from other sources. Usually, friends-and-family financing is informal. You probably
" won't have to write a-business plan beforehand, for example. But no matter how well you know your early
investors, you'd be wise to draw up a contract to prevent any misunderstandings down the line.

® a home-equity loan is a type of consumer debt. It allows home owners to borrow against their equity in the residence.




3. Banks. For most start- -ups, getting a traditional bank loan is a long shot. That's because banks typically
will only consider companies that have been m business for two years. What's more, they need to see a
tanglble asset that can be used as collateral®. The exception is a manufacturing company building or
using heavy equipment. "The bank is going to loan money based on your ability to pay," says Candida

Brush, chair, of the Entrepreneurship Division at Babson. "And they're more likely to finance something

that has greater value." One possibility is to apply for a loan guaranteed by the Small Business
Administration (SBA). A bank is more likely to take on a company with an SBA guaranty. Even with that
seal of approval, however, you may still have to pledge your home as collateral.

4. Grants. If yours is a technology business, you might be able to apply for a Small Business Innovation
Research grant (SBIR). That's a federally-funded program mandating that certain agencies set aside part
of their budgets to fund inexperienced high-tech companies with interesting inventions they want to
commercialize. There also are a limited number of government grants for women and minority-owned
businesses. The really good part: Competition for this money is steep. So, if you apply for and win a
grant, it's helpful for attracting funding from other investofrs.

5. Angels. [f you're further along in your development - you have a management team and, preferably, a
product or service on the market - you can try angels. They're private, high net-worth individuals who
generally invest anywhere from $50,000 to $2 million in companies. Angels invested about $25.6 billion
last year, an increase of 10.8 percent from 2005, according to the Center for Venture Research at the
University of New Hampshire. Often former entrepreneurs themselves, angeis can offer a lot more than
money: They also can provide expertise and useful contacts. How to find them? One avenue is to
approach the growing number of angel clubs that have sprouted up. These groups of private investors
meet regularly to hear brief presentations from entrepreneurs seeking money and then, often, give money
jointly to companies. The downside: As angels have become more sophisticated, they've also started to
focus more on later-stage companies.

6. Venture capital’. Simply put, VCsvrarely invest in start-ups or even early-stage companies. "You have
a much better chance of winning $1.million in the lottery than raising venture capital for a start-up,” says
Bygrave. Consider the numbers: In the first quarter of 2007, VCs invested just $26 million in seed funding,
according to Ernst & Young and Dow Jones VentureOne compared with $3.1 billion for later-stage
ventures. Still, if your company already has a track record® and promises high returns, it's worth a shot.
Also make sure you have an airtight business plan.

7. Customers and éuppliers. Some' customers may be willing to help fund your product development if

you customize it for them. As for suppliers, you may be able to convince one to hold inventory for you, as

long as you guarantee them you'll pay for the material by a certain date. Remember: When you're faising
money for your business, it pays to be creative.

@luotinph‘tas'es: adjéc'ﬁve fnoun o

The reason why derivatives (p.11) afe important is that they sometimes make up parts of noun
phrases. In academic writing, most of the informatign is packaged up in noun phrases and are by far
- the most important structures (approx.65% of an academic text). Noun phrases are structures based
around one noun {head noun) e.g. bored students. The whole phrases can be replaced by a pronoun,
which refers to the head noun. e.g. the earliest known book —»It.. Noun phrases can be short (one or

two.words) or as many as 20 words.

(D Exercise 1: Find the nouns (listed-below) in the text. What are the adjecti\/eé before these nouns in
the text? : : ’

debt (para 1)

experience (para 2)

individuals (para 5)

companies (para 5)

asset (para 3) returns (para 6)

T I
® N o o

companies (para 4) business plan (para 6)

j collateral is something that you promise to give someone if you cannot pay back a loan.
venture capital: money that is used to start a new business
track record: the past achievements or performance of a person, organization, or product.

»

e




(.D Exercise 2: adj‘ective + noun combinations
Fill in the blanks with your answers from Exercise 1:

1. He left the house, his only ‘ , jointly to my aunt and myself.

2. Silicon Valley is very interesting because nearby companres provrde consulting or infrastructure
* support to .

3. His had been as assistant boss of one of the smaller London mdseums.

4. Investors demand to compensate for possible failure, making share issues an
expensive way to raise cash. ‘

5. The practical help in developing my | : was helpful in focusing my idea and
allowing me to obtain professional assistance. ' '

% Discussion: risks and rewards
With a partner, assess the risks and rewards mvolved in frnancmg a start-up by means of these 7
methods:
1. * Bootstrapping
2. Friends and family
3. Banks '
4. Government grants
5. Business angels
6 Verrture eepital
7. Customers and suppliers

Language: Einflihrung review
Insert the correct tenses/aspects of the verbs in brackets:

1. Advice is seldom | (welcome), and those who want it the most, always like it the least.
2. When you were in the US, (you, make) contact with many new business angels?
3. How long (you, have) the car? — Since October 2017.

4. The central bank ~__({raise) interest rates several times this year.

5. At the moment Uber (consider) buying another taxi cempany.

»

6. Right now we _ (prepare) for bur move to bigger premises.

7.0urCEO __ - | (travel) toKarachi many times already.

8. How (often, yorr, attend) the lectures of Prof. Weber in the Faculty of Economics?
9. Yesterday the petrol price (peak) at €1.46. |

10. How long (be) in Frankfurt for?.

‘ (Source: www.deutsche-startups.de)




réz% Study the words in Table 1.

"1 What is the meanmg of each wordin general
English?

2 What is the meaning of each word in banking? _ '

3 Identn‘y the part of speech of the Word in
banking.

Find a synonym for each word. (Some may not
be possible. )

& study the table on the oppdsite page. Discuss
these questions.

1 What does the table show7

2 Which country.or area does each central bank
represent?

3 Isthere a common objectlve across all banks7
If so, What is it?

@ Study the hlghhghted words in the table on the
opposite page. Complete Table 2.

1 What part of speech is each word?

2 What is the meaning ‘of each word in banking? :

3 Finda synonym (a word ora phrase) for each
word.

Study the words in Table 3 on this page.
1 What is the base word in each case?
2 What part of speech is each base word? -

3 Avdd _a prefix to make an antonym for each word.

. Eﬁ Student A has wrltten about the roIe and functlon

of central banks. Look at: has notes on the opp051te
page.
1 There are some. m|stakes in the notes. Say
whether each sentence is true or false.

2 Rewrite the false sentences SO that they are
‘true.

[l
Bl

Look at Student B’s notes on the opposite page.

1 Cdmplete the notes using the appropriate
form of the verb in the brackets. '

Write a paraphrase of each sentence.
Ses Vocakulary bank

Table 1

Federal Reserve, Washmgton, D;C. i

Word =

Banking
meaning

Part of
speech

Synonym

appreciate

N4

inerease

basket

11Cr C
prints

capital

‘reserves .

- stable

Etock

Table 2

Word

Part of
speech

Banking
meaning

Synonym

mandate

stability - -

prejudice

maintenance

support -

quantified

prioritization

'qualitative

sound

specification

" Table 3

Word

Base word

Part of
speech

Antonym

stability

" quantified

‘ employment

sound

with prefix | - H




1 The main olg;ecﬁve o*F Hwe r:ederal Reserve

e
P
-
C
e The mandate of central banks in the euro area, the UK, the USA and Japan
- .
P European Central | Bank of England Federal Reserve Bank of
e | Bank ‘ System Japan
e
-
o
(- .
: ‘Objectives low inflation “low inflation low inflation keep inflation low
& monetary stability | 7 monetary stability maximum. monetary stability
g without prejudice  |.#% - subject to employment : s}gntnbugng to
e to low inflation, - monetary stability, moderate Jong- d ¢ s;)un ent of
o support of the support of the term interest rates evelopment 0
o S : : the national
general economic economic policy
€ policies of the of the economy
& Community government,
€ ‘ , “including its
s ~-objectives for
& growth and
€ employmennt 5
res T T ¢ g T
. Primary maintenance of low maintenance of low: | no prioritization maintenance of low
e objective inflation inflation ‘ ‘inflation
pA . ‘
P Specification | quantified by the ECB | quantified by the qualitative qualitative
. of the © oo | Treasury specification specification .’
o inflation = provided by the provided by the Bank
A objective ‘Federal Reserve i1 of Japan ‘
e
(‘ .
C. " Source: ECB Monthly Bulletin Nov: 2002
; ‘ ‘.wwv\{.th:ef*epb}*t.com gy
Student A Student B

Sstrem is mannJ’amnng low inflation.

2 The US government sefs the nnﬂaJnon poth o-F
the Federal Reserve Sstrem

inflation.

4 The Bank of Engfand is the on]y cénf’raf bank

5 The government of Japan oversees the inflation
Pb,icy.
6 Wis the mandate of the Europeah Central Bark

fo support the economic policies of the
European Union at &ll Fimes.

3 The goal of the Bank of Japan is +o-maintain low

that does rnot specify its own inflation objective.

1 The Boank oS br\% omd ¢ ?r\mo\rs %oa\
Ve Cma\n£am> low
’mﬂq’c’\or\.

: 2 The Bonk'e obééc{\ve% for

nflokion = . (quontifly by
the Treogury, G

.3 QU\??O"{ for ite %roﬁ’c.h ond o

employment objectivee
Crequ\re) 53 the O_)overnmen{

l«-\- The Boank of En%\omd ¢ objectives
of low infation, ond growth and ‘,
: em?\osment o Leonklictd, .




Discuss these questions.
1 Who are the owners of a central bank?
2 What are the main functions of a central bank?
3 Explain the term ‘lender of last resort’.

" Look at the title, the introduction and
~ the first sentence of each paragraph on
the opposite page. '

1 What will the text be about?

2 Using your ideas from this exercise
and from Exercise A above, write
some research questions.

. ‘Read the text. Does it answer your guestions?

complement in each sentence Gae S

1 Which paragraph is it?
2 Which paraphrase is better? Why?
Student A '
71;2 ob")zcti\/e for most central banks is to
carry out policies that result in a stable:

cyrrency and economy.

By setting the official interest rate of
» their country, central banks hope to

manage the inflation rate. ‘

Inflation involves an increase in the price
of a ‘basket’ of goods rather than an

increase in just one product or service.

Read the text on the opposite page.
1 Select part of the text.

Two students paraphrased_ a paragraph of the text.

The Bank of Japan, Tokyo

‘ Study the hlghhghted sentences in the text Fmd and underline the subject, verb and object or

Student B

The majority o sf'af'e barks have f‘o
execdte the aareed ?nwrc.al 304!5 o(’
parl.amenl'

A cerf‘aun number of #.em $ix the
aot/emmerrf“ nrrlzeresf rate.

This is seen as a means of controlling
inflation ( ncreasing costs on a range of
products), and deflation.

2 Paraphrase it in your own words without changing the meaning:

e use synonyms where possible

e change from active to passive voice as necessary

e - use a replacement subject where possible

3 Exchange your paraphrase with another'student or palr Can you identify the part of the text they

selected?

sl | Do |
See Vocabulary bamit




“of f1nanc1al crlsls, the central bank acts as ‘

vA central bank (reserve bank or monetary
authorlty) is created by government

leglslatlon It normally has the legal right to

. create money It can print more money to
‘increase the supply, or exchange money for
: securltles It can sell securltles to decrease the

money supply It is responsible for

: malntalmng stab111ty in the bankmg system of -
it country, or group of member states. In times

"lender of last resort’ (i.e,, extendmg credrt
- ‘when no one else w1ll) to the banklng sector.
* Some central banks, such as the Bank of

| England, are involved in coordinating, with

solvent banks, ’hfeboat’ rescues of banks in

e

' cr1s1s

: The mandate of most central banks is to carry out

 their government’s fiscal and monetary policy to

- ensure a stable economy and currency. Some central k
' banks set their. country s official. interest rate. They do
' ‘ttus to manage inflation (a rise in the price of a ‘basket’

&

of goods), ag well as deflation. Central banks can

'71nﬂuence money supply, interest rates and foreign

_ exchange rates. They may also manage the country’s ‘,

: forelgn exchange, gold reserves, plus the government s
E ,stock reglster e ,

- Central-bank structures and conditions vary
significantly within and across nations. The European

: Central Bank (ECB) operates across several countrles
The' Federal Reserve Bank (Fed) operates across all

states in the USA. Central banks are managed by a'
board of* dlrectors The head of the central bank is

o usually a governor or pres1dent All governments have
" some influence over their central banks. In the USA,
the chan‘man of the Federal Reserve Bank is appointed -

by the pres1dent However, his or her appointment
must be confirmed by Congress. In some countries, the
key monetary policy decisions are made by committees

~ or individuals, independent of the political appointee.
- The Monetary Policy Committee of the Bank of
. England for example, i is dommated by representatlves
o oof prlvate corporations. :

_'The roIe of the central bank

In most countries, a central bank carries out .
supervision and regulation of the banking industry.

‘Some cenitral banks still require trading banks to

maintain a certain amount of their deposits as reserves,
most central banks address credit risk by
requiting tradmg banks to meet certain cap1tal
requirements. These requlrements (called cap1ta1

However,

-adequacy ratios) require banks to hold a percentage of

their assets as capital. The Basel Capital Accord’s
current gurdehne 15 8% for 1nternatlona1 banks. This -

‘means that when a bank reaches its lending limit, 92% o
-of assets, it must raise additional capital if it w1shes to
‘ contlnue to 1ncrease 1ts Iendmg

Central banks may also prov1de financial services

such as transfer of funds, banknotes and coins or

foreign currency. The Bank of ]apan, for example, isa

central bank that is actively engaged in financial

transactions with othér financial institutions. In this
role; the cenfral bank is known as the ‘bank of banks’:

“In some countries, this may be the responsibility of a
= government department such as the mlmstry of .
: -,fmance " ~ :

Most central banks are state-owned However, many

. economists view government intervention in the '

monetary policy of the country as undesuable :

,Advocates of an 1ndependent central bank argue that

the power to create money, and the power to spend it

(e g funding government] budgets), should be.

separate Independence, itis argued creates amore

-, “credible monetary pohcy Consequently, the ﬁnanc1a1
: market reacts more inline W1th the dlrectlon lndlcated

by the central bank Iti 1s also argued that pol1t1ca1
interference or pressure may lead to ‘boom and bust’

. economlc cycles as governments attempt to mampulate
'the economy ‘before an election for short-term pol1t1ca1

gain. This may result in hlgher employrnent and:.

“corisumer spendmg, but 1ead to hlgher inflation in the

long term During the 1990s, many countries,

: wmﬂuenced by research correlatlng central bank

mdependence with Tow and stable mﬂanon, increased

~ central bank 1ndependence Critics of this trend say
: ~1ndependence can weaken the central bank’s public

accountabihty They argue that central bank

; mdependence needs to be balanced thh accountablhty
i‘to the pubhc and the1r elected representatrves ’




‘understanding tomblex,sentencesr

Study the words in box a. E e Lo
about ' data graph

‘period  rates _ relationship
~ represents.

1 What part of speech is each word?

2 Think of a word or phrase with a similar meaning to
each word.

Study the words in-box b. P

' = clustered correlated »_

‘ mdependence “rated SIgmflcantny
?subsequently targetmg

1 What is the base word in each case?
2 What is its meaning? ’
3 How does the affix change the part of speech?

Study Figure 1 and the summary at the
bottom of this page.

Complete the summary with words from
Exercises A and B.

Study the hlghllghted sentences in the
summary

1 Identify the main subject, verb and
object.

2 Rewrite the first sentence as passive.

g

= Study the highlighted sentences again.’
Identify the dependent clauses.

1 How are the clauses linked to the
main part of the sentence?

2 WHhat does each word at the

beginning of the dependent clause Figure 1: Central bank independence and inflation 1955-1988
refer to?

3 Make the clauses into complete sentences.

' Figufe 1, which ‘ the : 1955 ,td 1988, shows the

~ between central bank _ and inflation. Inflation o were :iveraged‘
over the 33 yearsthen . - toanindex of central bank independence. Bank
v mdependence was . onascaleof 1to4. The least 1ndependent central bank was

~rated 1 Whereas the most mdependent was rated 4. : Bis ey
It you look at the red line, you will see that the USA SW1tzerland and Germany are ‘
R around 4 on the 1ndependence = . Theyall have
4% 1nﬂat1on When you look at New Zealand, you will see it has 8% 1nflat10n, as well as
belng the least 1ndependent. Although Spain has just over 8% inflation, it scores about 1.5 on
the 'central bank independence scale. What the _e_'“__‘_;_._« indicates is that thereisa
7 posmve correlatlon, for the period represented onthe . between central bank

mdependence and low inflation. Howevet, for countnes whose central banks __,_;;__f
- adopted inflation , the data shown has changed e

&l




International Finance “English for Presentations”

Video Viewing Worksheet

»Money From Nothing”

We are gboing to view a video abou;c Central Banks called “Money From Nothing.”

Watch and take notes about what grounds people criticize central bank monetary policy. Do you
think these criticisms are justified? What are the pros or advantages of the Fed?

Then turn your notes into a short pre’sentation to share your ideas with the class.

Name:

42




ECONOMIC INDICATORS The economy can be counted

' Unemplymnt is nw t i

SOURCE:GHS, Lstontr BEwi o ipeitos,

An economic indicator is a biece of economic data, usually of macroeconomic scale, that is used
by analysts to interpret current or future investment possibilities or to judge the overall health of an
economy. Economic indicators can be anything the investor chooses, but specific pieces of data

released by government and non-profit organizations have become widely followed.
(www.investopedia.com) ‘ .

P Task: economic indicators

Which economic ihdicatdrs are used to assess the strength or weakness of an economy? List.
them below. (The pictures above might help you) o

1.




Language: derivatives® and inflections (economy) -

economics economy/-ies

economic : economical
economist/s ‘ economically

fo economise/-ize

Fill the blanks with the right forms of the seven terms above:

1.

2.

10.

Although the situation is improving, the has still not fully recovered.

The new minister for affairs is being introduced to the professor
from the University of Calcutta. B ' '

He has decided to trade in his van for a more model.
‘The present state of the - leaves a lot to be desired.
speaking, dismissing staff in an A downturn is a brutal

but sensible measure.

If you are an and wish to cut costs, you must ___-accordingly.

We are not going to invest in new machines until things have stabilised. The old enes still work
although they are not very v . ' :

The governments of capitalist allow the principle of supply and demand to be -
applied freely. ‘

~ Nigerians-are supposed to be very _people in the way they spend their money.-

The fundamentals of the German are based on the

of free market principles. .

28 A derivative is a word formed from another word (e.g. preserve (V) - preservation (N), whereas an inflection is a change in
the word that occurs when it has a particular use (e.g. | go - she goes; big - bigger)




& Macroeconomic measurements: The Business Cycle =~

Business cycles are the shift between strong economic growth, described as a boom or expansion,
and periods of economic decline or stagnation. They are referred to as cycles of boom and bust. As
economies grow and businesses do well, workers are able to demand wage rises and buy more of the
goods they produce. This fuels the economy’s boom. As more and more goods are sold, companies
expand, hiring more workers to produce more goods. The new workers then have money to buy goods
and the boom continues. Competition means that all companies will increase production until supply
finally outstrips demand argued the famous Swiss thinker Sismondi 1773-1842. This forces companies
to cut prices in order to attract custom, triggering falling profits, falling wages, and lay-ofts among the
workforce - in other words, an economic crash followed by a recession. Companies begin to recover

once prices become cheap enough to stimulate demand and credit becomes more available starting the

CYCIG all over again. (Source: Mohun, S {ed.) (2012) The Economics Book. London: DK publishers)

Business Cycie ahd Stock Market Cycle

o

Economic Output (GDP) |

Severe and long-lasting
Recession = Depression

o e Stock Market :

-

!
@ ol Butimiens Terng arg Bethoos, é: . .
BELLSE ; weee - Lorig Range Growth {

B Rasy ) Sotamidt

Level of Output (GDP) or Stock Market Index

. Time:Months or Years
Langiiage: Find the words in the fext (in bold) which mean the following.

. awant or a need

. a period of high growth in the business cycl‘e

. availability, offer

. to give work or a job to (someone) in exchange for wages or a salary

. the act of ending the employment of a worker or group of workers

. two consecutive quarters of negative growth

. all the people engaged in work

. products that are made or grown in order,to‘ be sold

1
2

3

4

5. money that a worker is paid based onh the number of hdurs, days, etc;, ‘ihat are worked
5 .

7

8

9

1

0. to stop developing, progressing, moving, etc.
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- Language: describing graphs .;(fad'\/'e’rbs’),_??f' ey

P Exercise 1: categorize these words (verbs) according to movement inthe boxes below

to decrease  to remain stable to increase to rocket to plummet to level off.

tofall toimprove. to stabilize to drop torecover toimprove  toreach a peak

PExercise 2: categorize these words (adverbs) according to speed and size) in the boxes below

| sharply marginally quiCkIy significantly substantially gradually slightly steadily |

Speed , Size

P Exetcise 3: choose one of fhe verb phrases‘.to describe each graph.

grew rapidly fell slightly increased sharply levelled off remained constant
peaked dramatically increased gradually improved steadily
1. Turnover 2. Costs 3. Sales 4. Output
6. Profits 7. Overheads 8. Demand
1 2 3 4
5 6 7 8

(Source: Capel, W et al (2012) Business Vocabulary In Practice. Colling)
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@ Dlscussmn overall trends
' Discuss as groups. What have been the overall trends for the last few years in a country of your
choice? (Google them if you don’t know). Provide reasons for your answers.

House prices

Number of older and younger members of the populatlon
Unemployment

Immigration

Interest rates

Price of commodities (oil, butter, gold, rice, etc.)

Language: fill-in-the-blanks with words from the exercises 1 &2 onp. gg

GRAPH 1 Profits 1967-1982

A2+

—
=4 o
1 }
T t

fe>]
I
T

Profit ($ billion)

[ > &
1 i
T T
-

T f
68 69 70 71 72 73 74 75 X6 77 78 79/80 81 82

4t
\ ol
The company came out of the red in 1968 after which it improved (1) in proﬁts every
four years. Profits reached a (2 ) _ in 1972, but in 19073, the year of the oil crisis, there
was a (3) substantial . The downward trend in 1974 was smaller, but after that profits
continued to fall (5) , for four years. The company made a $ 5 billion loss in 1978,
after which the figures (6) - dramaﬁcally for three years before a short (7)

again in 1982.  Mackenzie, 1. (2014) Financial English, p. 91).

,.'

o Task descrlbmg graphs

In pairs descrlbe the followmg graphs (Student A thls page, Student B next page). First, take
time to prepare what you are going to say. You will also have to describe the X, Y axis to your
partner BEFORE you start to describe the graph. As you describe your chart your partner will
draw what you describe. ‘

Student A:.

Store Open'ngs increase ;lével out péak rise '_soar remain stable '

fall crash decline ascend fluctuate drop
15000 [— - - . - I,

12000 |—
9000 |—
8000 [—

3000 |—

—_—

0 il e - -
1971 1985 1990 1995 1997 1999 2001 2004 2006 NOW
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. _ﬁ% Studythewords in boxa o : R

1 Match nouns in column 1 Wlth nouns in column 2
~ to make compound nouns. '

2 Whlch word in each phrase has the stronger stress"

B Study the‘phrases in box b.
1 Complete each phrase with one word.

"2 Is each phrase followed by: ! "
: e anoun (including gerund)? ln order ein such a way win the case
e subject + verb? - o kn ,W,“ ; the end the use e

_ e ‘an infinitive?
'3 How is each phrase used?

) . ) - - : r";;?‘?\
& Look at the pictures on the opposite page )
showing the international trade and finance
- cycle. What happens at each stage?
'E@ Look at the extracts from a Ieaflet on the rlght _ ‘ l:l
1 Read the sentences carefully ‘
2 Match each extract (A-F) with a p|cture on’
_the opposrte page. - @
3 Complete each sentence' wrth a phrase from
box b. You can use one phrase tW|ce
e
E Complete the Hadford Umversrty handout B
below usmg phrases from box c.
*_)ZHADFORD U;zzr/ef 1y,
i, y By
’ relatronshlp between the selle' '
v ____m__., ;the, bank; there -
: fwhere there is a strong trading partnershr (%)

: 'mdlcate poten‘ual fmancmg rrsks

.

.credlt exchange‘ L mstruments

llnes

fexport financial margm ‘market
‘;gulde payment ratej stablllty ,
| worthy

m addltlon

‘as shown G as‘well i

International trade using open account terms’

‘ Nesi International then distributes the computers to

domestic retailers. April 20h marks " __ the'cycle ..
for this order with the receipt of payment by Nesi
International from the domestic retailers.

A-sales contract for 40 computers is signed between Nesi

. International, Hong Kong and Rainbow Corporation,

Singapore (formerly .. . Rainbow Computer
Corporatron) on February 1st,

Rainbow Corporation shlps the computers to Nesi
International in Hong Kong. ... " miiriimize costs
the computers are sent by sea. ‘

At _ the checkmg process, 'Nesi Tnternational
authorizes its bank to make payment to Rainbow .

. Corpora’uon s bank under open account terms,’

( __ open account terms, because they offer the
least security to the exporter, is only advisable '

— —_ an importer who is well known to and trusted
by the exporter.) - ‘ : '

Nesi Iritema_tional checks the order ‘to make sure itis
correct. the computers are checked to make -
’ sure they are not damaged.

‘ Rambow Corporation buys computer ChlpS from Letni
Corporatlon inJapan .. motherboards from
India to complete-the order.

a number of ‘a varlety of
ooat the s same time
bear in mmd based on deal w:th
. from the point of view of
~ the begmnmg of
the development of
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fixed phrases + sequencing information in sentences .

‘ Look at the slide on the right. Write three questions P 5 S g SR, |

L you would like the lecture to answer. ‘ el et S g)ﬁi{ADFOwazibe;&i/y'

. ’ ' - International banking ~ T

§0 Listen to Part 1 of the lecture. ) - (Lecture 1)

1 What is the lecturer going to talk about today? ’ Lecture overview R :
Write yes, no or not given. ® The international trade process

? ‘ mternatlonal regulations —— . lnie‘rnraﬁonal trade

L. T‘h‘eg r"qlg bthnﬁksf i

international trade finance

' credibility'of banks ———

payment options. —_—

Fixed phi:ase Followed by...

currency fluctuations © S

) 1 An important a different way to think
2 What does payment terms mean? concept (is) ... about the topic’
' . . , 2 Whatdo1 an imaginar)? example
@ ©9 Listen to Part 2 of the lecture. - mean by ...} A
1 Make notes. ‘ | 3 Imfinancial | a new idea or topic that the
2 What are two other words for purchaser in terms, ... lecturer wants to discuss
international trade? 4 Say ... a comment about something
3 What four methods of payment in international | visual (e.g., a diagram or
trade are mentioned? o lecture slide) OR a fact that

has just been demonstrated

4 Were your questions in Exercise A answered?

‘ 5 In this way ... a general idea put into a
Match each phrase (1-8) in the table on the right . , : financial context-
“with the type of information that can follow. 6 Looking at it a key statement or idea
L - another way, ... .
E €9 Listen to Part 3 of the lecture. ’ | 7 Asyoucansee, | an explanation of a word
1 Makes notes on the information that comes after] - or phrase
the phrasesin Exercise D, 8 The pointis... | a concluding comment giving

2 ‘Were your questions in Exercise A answered? . a result of something

= @ Listen for sentences 1-4 in Part 4 of the lecture. Which sentence (a or b) follows in each case? Why?

1 The payment form most beneficial to the exporter is cash with order.
; a  With this type of payment, the importer pays for the goods pre-shipment.
s b The importer pays for the goods pre-shipment with this type of payment.

2 A letter of credit is the most common form of payment used in international trade.
a In this situation, the importer raises the letter of credit at the request of the exporter.
b The importer raises the letter of credit at the request of the exporter in this situation.

3 Documentary collection offers less security than aletter of credit. o
a In this case, a bill of exchange is raised by the exporter and signed by the importer.

b What happens here is the exporter’s bank receives payment, or a bill of,exchange:, against the
shipping documents.

4 Cash on delivery terms are used only when the exporter is confident that there is no risk involved.
a Under these terms, the exporter ships the goods and sends the commercial documents directly
to the buyer. ‘ S -
b What'’s different to the previous options is that the exporter ships the goods and sends the
commercial documents directly to the buyer. ' :

@& This lecturer is not very well organized. What problems are there in the lecture?

So




stress within Wdtds e fixed th’aSe; :"gi\'/;'mg,senten_ce‘s‘ a’sbeti_éltécdi

&0 Listen to some stressed syllables. identify the word below in each case. Number each word.

Example: S ‘ .

You hear: 1 op /op/ You write:

contributing ____ exchange N irrevocable —

criteria - ~ financial o merchandise o
_ decision o fluctuation — optimal .

depreciation ______ instability . significant = ____

Study the diagrams on the right.

1 Complete the diagrams with arrows and stage L :
importer [=-===sa-m=esi -
~ numbers. o : o= , i
. 1
2 §9 Listen again to two extracts from the H
- lecture in Lesson 2 and check your ideas. i
3 Describe one of the flowcharts to your partner. goods documents E
B ¥
. . t
Rewrite these sentences to give a special focus. i
Begin with the words in brackets. i

1 Cash with order terms are the most beneficial ; , exporter --,—--e--- ex%"a;tlf"’s
for the exporter. (/f) ' - S T

2 The letter of credit is the most common Figure 1: Cash with order
payment used in international trade. (/f)

3 With cash on delivery it is important that the exporter e
exporter and the lmporter have a re!atlonshlp ' P . — 8 . P .
of trust. (What) _ ! L i ]

| I - I

4 A bill of exchange is raised by the exporter and i bill of o payment
- . . . i exchange/ - P
signed by the importer as payment is not received 1 documents’ 1 :
until after delivery of the goods. (The reason) e ' bill of :;

, . e ! exchangel .7}
: payment - = 1 - documents !
§9 Listen to the final part of the lecture. - ' S b billof 1 v
S . . ” i ! .- :exchange/ : !
1 What is the main idea of this part? exporter’s |--== documents -~ importers
2 What research task(s) are you asked to do? ' bank - p---- payment ==~~~ bank
i2, Study the phrases from the lecture in box a. gure < Documentary coflection
For which of the following purposes did the lecturer use each phrase?

e to introduce a new topic e to finish a list e

¢ - to make a major point e to give an example o L etcetera i

¢ to add points ® torestate I almost forgot to mention .

> Vocalvulary | * In other words, .
: : Let's take
i Choose one section of the lecture. Refer to your notes and Let me put it another way. -
give a spoken summary. Use the fixed phrases and ways of = © - "Not to mention the fact that ..
giving special focus that you have looked at. ‘ i Plus there’s the fact that ...
, ' The fact of the matter s, ...
Work with a partner. You've probably heard of ...

1 Make a flowchart for an activity, project or process. :
2 Present ypur chart to another pair. Practise using fixed phrases and ways of giving special focus.




B, Look atthe map on the opposite page.

3

1 What does it show?
2 Where is the company located?
3 Where does the information come from?

B work in groups. Answer the following questions
about Rainbow Corporation’s new markets using your
world knowledge.

1 Which is the least stable economically?
2 Which is most at risk from currency devaluation?

. 3 Which supply route is the longest?

@ Listen to the first extract from a seminar about
export orders.

1 Why has the company decided to expand its
international markets?

2 Why has the company approached the bank?

g@ Listen to Extract 2 of the seminar. Are these
statements true or false?

1 InIndonesia, the legal processes for
recovery of payment are good.

2 The Mexican order is from a new‘clien‘t.

3 The terms of pay‘ment should not be
based on one factor only.

4 An importer can pay for goods not yet
manufactured.

5 Costs are the main issue in choosing .
optimal financing terms.

- Study the uses in box a and the phrases in box b..
1 Write A, B, Cor D next to each phrase to show its use.

2§ Listen to Part 2 again to check your answers.

Work in groups of four. As a group, choose one of the
following countries:

e Belgium ® New Zealand * Mexico

The aim is to research the optimal financing option for
your country and situation.

1 Read the case study information on the opposite page.
2 Look at the assignment on the right and locate 'your

payment terms information Make brief notes.

making effectivé‘coﬁtributions{'tq ‘a 'Sem'inar o

introducing

onw»

- I'dlike to make two
pomts First, .

. Can you expand on that"
- The point is ..,

. What's your second pomt"
* I was coming to that' '

© Yes, but ..

" ldont agree with that because
' Sorry, but who/what are you/we
' talking about, exactly" :

We need to be clear here.

I'd just like to say that

. In what way?

Canyou give me an example7
' Look at it this way. o

~ What I'm trying tosayis, ...
" Absolutely.

3{ ﬁADFORD Unzversity
' O"pﬁmallfi'nahcing options
A case study '

St‘uden’f A
‘ page 103.
Student B:

Student C:

Read the information on page 59.

3 read letter of cr'edil"on
T page 104. . ;
read documentary

asking for clarification
agreemg/drsagreemg
clarrfymg PR

read cash with order on

ccollection on page 106.

Student D
‘ page 106.

3 Report back orally to your group. Use fixed phrases to ask for and give clarrﬁcatron

4 As a group, reach a consensus on the best fmancmg option.

5 Report to the class on-your discussion, giving reasons for your decisions.

read cash on delivery on
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Rainbow Corporation expands its markets

Case study

Background Rainbow Corporation in Singapore is an aggressively expanding PC manufacturer. Initially
30% of its products were for the domestic market, with 70% exported to China. In order to
double the volume of sales from 20,000 to 40,000 units per annum, the directors have decided
to focus on developing further export markets, and the company has now taken orders from
Indonesia, Belgium, New Zealand and Mexico. The directors are concerned about the
company’s ability to finance this growth in business. They have come to the bank to get advice
on the optimal payment terms for financing the working capital required (i.e., manufacturing
and shipping) for the orders.

Indonesia Belgium New Zealand Mexico
"Order 10,000 units. 2,000 units 3,000 units 5,000 units
’ private company subsidiary of alarge | New Zealand * private company
operating only in corporation whichis | government operating in Mexico
Indonesia an existing client in - gnly (new client)
Singapore : :

Margin 25% 30% 15% 14%

"Notes currently politically | subsidiary of large government order client unknown
unstable ) corporation; existing | stable economy; - significant order
very large order = client in domestic good international
high risk market = low risk credit rating = risk

small order with free ‘
large margin relatively small
order




MARKETING STRATEGIES  Praduct, Place, Price, Promotion

Marketing mix (n): The marketing mix refers to the set of actions, or tactics, that a company uses to
promote its brand or product in the market. The 4Ps make up a typical_ marketing mix - Product,
Place, Price and Promotion. However, nowadays, the marketing mix increasingly includes several

other Ps like Packaging, Positioning, People and even-Politics as vital mix elements (the Economic Times/india
Times, 2017). ) . . .

Language: Match the ‘4 Ps’ of the markéting mix (1-4) tothe definitions (a-d) =~~~

1. Product a) the cost to the buyer of goods and services

2. Price ‘ " b) informing customers about products and persuading them
, , to buy them.

3. Promotion c) where goods and services are available

4. Place o d) goods or services-that are sold ‘

" 1. Product - 2. Price 3. Promotion ~4.Place

. & ThefourPsinpractice =

A IR A

The marketing mix of fashion chain Zara embodies’ the Four Ps. Because of an emphasis on ‘Place’
(distribution), new products are delivered twice a week, and there are only 10-15 days from the
sketching of a new design to the item’s arrival on the shop floor. Such a streamlined approach to
‘Place’ means that ‘Product’ reflects immediate trends; ‘Promotion’ happens on the instant channel
of the internet; and ‘Price’ is kept low due to the emphasis on ‘Place’ (aiinson, s. (2014) The Business Book, DK).

P Task:favowitebrands.

List some of your favourite brands in the box below. Then choose one brand and a product and
apply the principle of the 4 Ps to it. Finally, present your analysis to the class.

Mobile phones

Clothing brands

Soft drinks/alcohol

Food (Restaufant chains)

Website/App

” to embody sth: fo represent (something) in a clear and obvious way

¢

54




- & case study: Evian and Vegemite

STEP 1. .

HOT TOAST

We. recommend o thick-cuf
trusty sourdovgh.

STEP 2.

= PLENTY OF BUTTER

P tad bl i atN

S B Donf be stingy! Lot ik melt
Z slightly befors proceading,

STEP 3. -, e
THE APPLICATION:. :
NEWBIES = Use feather—light strokes only.
INTERMEDIATE = Build fagees ‘on. the bread fike o CanVAas:
PRO = Slather ‘like_ the'rent. indie!f : i .

Evian's "Roller Babies" video holds the official Guinness World Record for most viral video ad of all
time. The company released a follow up late Friday that sticks with the baby theme. It has already
racked up® nearly 13 million views on YouTube. But viral success is not the same as sales success.
After Roller Babies was released in 2009, sales of the water brand actually declined, according to Jonah-
Berger, an assistant professor of marketing at the Wharton School of the University of
Pennsylvania. Forbes noted: : '

In the year the Evian “Roller Babies” video went viral and attracted 50 million views, the brand lost

market share and sales dropped 25 percent. The brand continued to lose market share in the UK in

2012, according to SWNS.com. The Danone Group's water business is growing overall —'it has many -

different .brands — but the company does not mention Evian specifically in either its quarterly
~ financials or its most recent investor presentation. '

Vegemite’s ‘How do you love your Vegemite’ (HDYLYV’) campaign celebrated the unexpected ways
that consumers use the product — not only on toast with butter. The primarily social media campaign
was successful because it engaged fans and allowed them to share their own stories. Marketing talked
to RMIT University researcher Angela Dobele about the campaign and the role of brands in viral
marketing. ' ' '

M: Although the campaign ‘went viral’ did it really make a difference to the company’s bottom
line? :

AD: Yes, the results of the campaign were impressive. The data shows that there were over 262,000
hits to the ‘HDYLYV’ website during the campaign. Digital advertising impressions numbered over 31
million and on line searches for Vegemite went up 67%. The Vegemite Facebook site grew from 17,000
members to 45,000 passionate and engaged fans. In terms of the bottom line’, sales increased 5%
over the previous best year, and repeat purchases, pack sizes, and margins were all up. In fact, major
retailers around Australia reported that they were running out of Vegemite even though Kraft was
shipping 1,000 tonnes per month — an all-time record. The campaign also lifted long-term prospects. For
example, many Vegemite consumers reported that they smoothed out the sharp Vegemite taste by
adding fattier products like cheese or avocado. This led Kraft to create an extension product ‘Cheesy
Bite’, which leveraged'® existing products Vegemite and another Kraft brand, Philadelphia cream
cheese.

@ Discussion: viral marketing (Evian and Vegemite) -

1. Why do you think Vegemite’s campaign was such a success but not Evian’s? What are the ingredients
to making a viral video successful? “Viral success is not the same as sales success”. How come?

2. Why do you think that ‘word of web’ now more powerful than ‘word of mouth’?

3. How much is viral marketing specific to a domestic market (e.g. vegemite/Australia)? Can a viral
video appeal to,everyone'around the world? If so, name some examples.

® to rack up: to gain/to achieve
° the bottom line: concerned with cost or profit . o
%10 leverage sth: to use (something valuable) to achieve a desired result; to raise in order to influence

g5




Language: promotion and price
P Exercise 1: promotion

Use the terms related to promotion in the box to complete the paragraph. ‘

billboards campaign internet sites word of mouth
advertised viral marketing social media advertising agency
Companies will often employ an (a) or marketing consulfancy to advise on
- and put together a marketing (b) . Traditionally, products and services were
(c) .on TV and radio in commercials, in newspapers ads, and on (d) by -

the side of the road or street. But increasingly companies are advertising on (e)

One development has been (f) where individuals pass adverts which they like, on
to friends. This is very much like making (g) ‘recommendations. Currently, most
- companies communicate.with their customers through the internet or (h) . suchas

Twitter or Facebook. The result of this is that communication has become a two way process with

companies listening to their companies much more in the new marketplace.

(Source: Capel, W et al (2012) Business Vocabulary In Practice. Collins)

P Exercise 2: price
Read the short text on PRICE and use the words in bold to fill in the blanks of nos. 1-5.

Prices can be high or low. If they are very low, they may be called rock-bottom prices. Prices may
increase, prices rise and prices climb. If they go up fast, then we say that prices soar or skyrocket.
Occasionally prices decrease and sometimes prices fumble or even collapse. Prices, normally,

recover once the economic shock is over. If there is a price hike, then that means there is a sudden

increase in the price. Sometimes, price fluctuation is caused by financial speculation.

1. In March 1998, computer chip prices were around $150. In September 1998 they were $850. In just
six months prices ' : -

2. Oil prices have continued to ___ ___because of the instability Venezuela.
3.'London share prices : every time there is political volatility in the Middle East.
4. Mobile phones are now selling at ' prices because there is so much competition.

One that cost A$250 a year ago now costs only A$70.

5. Diesel car prices last year by 30% after the government announced they
would ban them after 2025. They might never again. \

(Source: McCarthy and O'Dell (2013} English Collocations in Use. Cambridge)
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@ Plain packaging cigarettes makes UK stance™ clear o)

Funfact: ‘fo vape’ was the Oxford dictionary’s word of the year in 2014.

Read the following article and answer the questions.
FT Advertising and branding on cigarette packs will be outlawed today, the latest step in
, : a decades-long anti-tobacco campaign. The new rules will mean cigarettes can be
PINANCIAL  sold only in mud-green boxes accompanied by graphic health warnings - another
attempt to get Britons to kick the habit estimated to be responsible for one in 11 of all
deaths worldwide. The move follows bans in recent years on tobacco billboards and sponsorship as well
as the ban on smoking in pubs. Smoking rates have been falling in the UK for decades but 19 per cent
of adults still smoke, according to National Health Service data from 2014, the most recent available.
Anti-tobacco initiatives have also not succeeded in deterring new generatrons from smoking: almost one

in five secondary school pupils said they have tried it.

The introduction of plain packs will not make large numbers of smokers quit overnight but Action on
Smoking and Health, a charity, said the benefits would become clear “once we have a generation of
young people who haven’t been exposed to marketing through the pack”. The tobacco industry says the
measure is heavy handed, will cause cigarette smuggling to rise and is driven not by evidence that it will
work but by the “dogma of certain pressure groups”. But while the tobacco companies may be worried
about the impact of the measure on sales, they are undeniably in excellent financial health: their profits
are more than twice the size of many other consumer goods businesses. Philip Morris, for example, has
a global operating profit margin of 40 per cent, compared with 15 per cent for Unilever or 23 per cent for
Coca-cola last year, according to analysts from Société Générale. BAT [British and American Tobacco]
is the UK’s fourth most valuable company by market capitalization. :

Owen Bennett, tobacco analyst at Jefferies, the investment bank said the plaln packs could lead to “a
erosion of brand equrty” that could reduce the tobacco companles ability to raise prices. Apart from thrs
the |mpact of the ban is unclear - in Australia, which brought in plain packs in 2012, there was a rise in
illicit'? cigarettes, while smokers traded down to cheaper brands, Mr. Bennett said, though both of those
factors are already in evidence in the UK.

Also coming into force is a new “tax floor” on cigarettes designed to combat a pricing tactic. When taxes -

have been increased, cigarette companies have been keeping the retail price of cheap brands low and
raising the price of premium brands by more than the tax rise. “They keep some products cheap to keep
the poorest and most price-conscious smokers still hooked and also to have some brands that the
young can afford”, said Anne Gilmore, public health professor at Bath University (UK).

Plain packagrng could also make tobacco companies to move into other, less harmful products. They

have invested heavily in developing e-cigarettes that produce a nicotine vapour, as well as products that
produce a vapour by heating rather than burnlng tobacco (FT) (UK) © All rights reserved).

%) Reading cornprehension

1. What has the UK government done so far to get people to stop smoking?
2. How effective has this been?
3. How have tobacco companies responded to these measures?

4. How have smokers adjusted?

stance position
2 illicit: illegal




& Discuss these questions in groups

1. Why do you think smoking is popular in the 14 - 18 age group?
2. Why are governments so hard on tobacco companies but not so hard on alcohol companles’) Can you
think of any other product/brand that is so strictly controlled? '
3. By banning branding on the boxes of cigarettes, isn’t the government ‘nannying’ an entire popula’uon”
Why not ‘outlaw’ branding on other unhealthy products such as Red Bull©® drinks?
4. Despite all the anti-tobacco campaigns, why do tobacco companies continue to be so successful?

Language: present perfect and past simple (See Appendix) .= - - iR

"% Exercise 1: Group activity

‘Create four true sentences and two false sentences for your group from this table. Then read the
sentences to another group for them to guess which ones are true/false

[ been ?
We has never seen ?
Student 1 has not already " spoken ?
Student 2 have just met ?
Student 3 | have not always had ?
done ?
etc. ?

® Exercise 2: past simple or present perfect
Complete the following extract by choosing the correct form of the verb.

(report) a small increase in profits. This year we

Last year our company (a)

(b) (see) continued improvement and ourturnoVer( ) (rise) by 15 per cent. -

This is very good hews in a dnfflcult world market. In fact internationally, the market (d)

(fall). Naturally, our costs (e) (mcrease) and so the rise in profits is not so great. Iti is

true that our domestic performanCe ) (be helped) by the collapse of the competitor

Zara, which (g) (declare) bankruptcy last January.

| @ Exercise 3: past simple or present perfect

Fill-in-the-blanks W|th either present perfect or past SImple forms (+ some prepositions)

1.1 | (meet) her five years at an international conference in Uganda.
2. Sales ‘ (fall) dramatically the end of last year.
3. We (do) business with.them more than ten years when we were

located in Medina and

(experience) no problems at all that time.

4, We regret to say that they (have) to file for bankruptcy three days ago.

5. We: (study) practically every unit in the book so far.

¢




6.1 (never see) the Bombay Stock Exchange open on time.

7. Several government ministers (be) involved in the bnbery scandal last year.

8. The civil servants (be) vague about who is to be the competent authority.

9. Most of yesterday’s papers in Bangkok ' (comment) Thursday’s budget.

10. We're all very pleased that the Managing Director (decide) to retire soon.

L TED Talk: 3 ways to (usefully) lose control of yourbrand.

You are going to watch a TED Talk™ by Tim Leberecht called ‘3 ways
to (usefully) lose control of your brand’. Do you ever make comments -
about companies or brands on social media? Do you think ¢ustomers’
comments can affect a brand’s image? .

joig Watchmg Whlle watching, try to wnte down as many compames and products Tim Leberecht
mentions as you ¢an. .

‘Company ‘ B Product

‘The band Radiohead a new album

Anthon Berg

Outdoor clothing (jackets)

Nextpedtion Travel services

No product mentioned

Frog

RADIOHEAD

(Source: Jam Productions)

13 «TED (Technology, Education, Design) Talks are influential videos from expert speakers on education, business, science, tech
and creativity, usually in the form of short, powerful talks (18 minutes or less)” (www.ted.com). . 6’ G{
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Getting Started

How to make an immediate impact on your audience

LECTURE 1:
" The
Imporfance
oF
7 epara bon’

”

“Could you talk amongst yourselves . . . . it looks as if 've left my notes in my hotel




presentring i english

1.7

gerting started

Introductions

How you begin ydur presentation depehds on how formal the situation is.
Most audiences prefer a relatively informal approach.

TASK 1

Below you will find two alternative ways of introducing yourself and the subject of your

presentation — one fairly formal, the other more friendly. At each stage choose the

expression you would feel more comfortable using and highlight it.

FAIRLY FORMAL

Erm, perhaps we should begin.

Good morning, ladies and gentlemen.

On behalf of . , may I welcome youto . ..

My name's . . .

For those of you who don't know me already,
I'm responsible for . . . |
This morning I'd like to . .-

discuss . . . |

report on . . .

and present . . .

If you have any questions you'd like to ask,
I'll be happy to answer them.

or

Perhaps we can leave any questions you
may have until the end of the presentation.

MORE FRIENDLY

OK, let's get started.

Morning, everyone.

Thanks for coming.

I'm...

As you know, . ..

I'm in charge of . ..

What I want to do this morning is . . .
talk to you about . . .

tell you about . . .

and show you . . .

Feel free to ask any queétions you like
as we go along.

And don't worty, there'll be plenty of
time left over for questions at the end.

How happy would you be taking questions a) during your presentation b) at the end?

TASK 2

Now put fogether an introduction of your own using. some of the expressions you chose

above. Remember how important it is to be totally confident about this part of your
presentation.
L Don’,t waste a fot c}f time at the beginni‘ng,‘iof;yourprefse:ntatign"riint[odijci‘ng~;¥ .::71;

~ yourself, your company and the subject of your talk. Getonwith itt

10
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Stating Your Purpose 1

It is essential to state the purpose of your presentation near the beginning.
To do this clearly and effectively you need a few simple presentation verbs:

take a look at, report on, give an overview of etc.

TASK

Below you will find a number of ways of stating the purpose of your presentation.
Complete them using the words given. Combining the sentences with the number 1 will give
you a complete introduction. Then do the same with those numbered 2 etc.
The cassette provides a good model for you. Use it to check your answers after you have
done the exercise.

OK, let's get started. Good morning, everyone. Thanks for coming. I'm (your name).
This morning I'm going to be:

showing  talking taking reporting telling

Lol to you about the videophone project.

20 i you about the collapse of the housing market in the early 90s.
3. you how to deal with late payers.

4, oL a look at the recent boom in virtual reality software companies.
I T on the results of the market study we carried out in Austria.

.+« 50, I'll begin by:

making  outlining  bringing giving filling

Lot you in on the background to the project.

20 a few observations about the events leading up to that collapse.
3 company policy on bad debt.

4, . o you an overview of the history of VR.

5 o ....  you up-to-date on the latest findings of the study.

... and then I'll go on to:

put  discuss . make  highlight talk

ool what I see as the main advantages of the new system.

20 0 the situation into some kind of perspective.

30 “you through our basic debt management procedure.

4. ..........  detailed recommendations regarding our own R&D.

5 in more depth the implications of the data in the files in front of you.

Highlight all the verb phrases above, eg. talking to you about, making a few observations

about. Notice it is not the verb alone, but the whole phrase you need to learn.

11
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PRESENTATION

Prepare to introduce and state the purpose of a presentation of your own by completing the
notes below. Then present your introduction.

Perhaps we should begin. or OK, let's get started.

Good morning / afternoon / evening, everyone.

Thanks for coming. I'm.......... . And,asyouknow, I ......... ... ... L
This morning I'm going to be — talking to you about

— telling you
— showing you
- reporting on

— taking a look at

So, I'll start off by —~ filling you in on the background to

— bringing you up-to-date on

— giving you an overview of

— making a few observations about
— outlining

And then I'll go on to - - highlight what I see as the main

— put the situation into some kind of perspective
— discuss in more depth the implications of
— talk you through

— make detailed recommendations regarding

12
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Stating Your Purpose 2

: ’When you glve a presentat:on in’ Enghsh clanty is very |mportant particularly
if there are non-native speakers in your audlence It ofter helps if you state
‘your purpose at each stage of. your talk as WeII as at the begmnmg

TASK

Cross out the verbs which do not fit in the following presentanon extracts. The first one
has been done for you as an example.

1.
2.

10.

11.

12.

13.

14.

15.

First of all, I'd like to preview [ eversiew [ outline the main points of my talk.
Perhaps I should start off by pointing / stressing / reminding that this is just a preliminary

report. Nothing has been finalized as yet.

. But later on I will, in fact, be putting forward / putting out / putting over several detailed

proposals.

. One thing I'll be dealing with / referring / regarding is the issue of a minimum wage.

. And I'll also be asking / raising / putting the question of privatization.

So, what we're really driving at / aiming at / looking at are likely developments in the

structure of the company over the next five to ten years.

. If we could just draw / focus / attract our attention on the short-term objectives to

begin with. ,

The eighteen-month plan, which by now you should've all had time to look at,

outlines / reviews / sets out in detail our main recommendations.

Basically, what we're suggesting / asking / reviewing is a complete reorganization of
staff and plant.

I'd now like to turn / draw / focus my attention to some of the difficulties we're likely
to face.

I'm sure there's no need to draw out / spell out / think out what the main problem is
going to be.

But we do need to seriously ask / answer / address the question of how we are going to
overcome it. |

The basic message I'm trying to get through / get across / get to here is éimple. We can't
rely on government support for much longer.

Disappointing end-of-year figures undetline / undermine / underestimate the seriousness
of the situation.

And the main conclusion we've thought / got to / come to is that massive corporate

restructuring will be necessary before any privatization can go through.

13
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Effective Openings

Communications experts are all agreed that the first three minutes of a
_ presentation are the most‘important. They talk about ‘hooks’ — simple

techniques for getting the immediate attention of the audience.

A good start makes you feel more confident. Here s how the experts

suggest you ‘hook’ your audience:

1. Give them a problem to think about..
2. Give them some amazing facts. RS
-3 GlVe them a story or personal anecdote G

TASK

Look at the presentation openings below and divide them under three headings:

 PROBLEMS | AMAZINGFACTS | STORES

What do you think each presentation was about?

1. Did you know that Japanese companies spend four times more on entertaining clients in a
year than the entire GDP of Bulgaria? 40 billion dollars, to be precise. You know, that’s twice
Colombia’s total foreign debt. You could buy General Motors for the same money.

2. Suppose your advertising budget was cut by 99% tomorrow. How would you go about.
promoting your product?

3. According to the latest study, by 2050 oniy one in every four people in Western Europe will
be going to work. And two will be old age pensioners. '

4. You know, R&D is 90% luck. When 1 think about creativity, I'm reminded of the man
‘who invented the microwave oven. He spent years messing around with radar transmitters,
‘then noticed the chocolate in his pocket was starting to melt!

5. Statistics show that in the last ten years more people have legally emigrated to the United
States than to the rest of the world put together — about half a million of them a year, in fact.
Now, over ten years, that’s roughly equivalent to the population of Greece.

6. Have you ever wondered Why it is that Americans are easier to sell to than Europeans?

And why nine out of ten sales gurus are American! You have? Well, if 1 could show you
what stops Europeans buying, would you be interested?

14
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7.1 read somewhere the other day that the world’s highest paid executive works for Disney
and gets $230 million a year. Now that’s about $2000 a minute! That means he’s cq_rrently
making more money than Volkswagen.

8. How many people here this morning hate going to meetings? Just about everybody, right?
Well, imagine a company where there were never any meetings and everything ran smoothly.
Do you think that’s possible?

9. Have you ever been in the situation where you've had to negotiate with the Japanese? 1
remember when [ was working in Nagoya and everybody had told me the Japanese don’t like
saying no. So in meetings [ just kept saying yeah to everythmg And they hated it. It turned
out yeah sounds like no in ]apanese'

PRESENTATION

Use the frames below to help you prepare effective openings, using the problem, amazing
facts, or story technique. Whatever technique you choose, prepare your openmg carefully.
You should always know exactly how you are going to start.

PROBLEM TECHNIQUE
1. Suppose ....... e e e
Howwouldyou................... P P
2. Have you ever wondered why itisthat ................. e
e e . ! You have?
Well, 1f I could show you . ....... .. e c B
............ e ‘,.....Wouldyoubemterested7
3. How many people here this morning / afternoon [ evening . B
?
Welllmagme.. ............ e e .
. e e Do you thmk that’s possﬂ)le7

AMAZING FACTS TECHNIQUE

-

Did you know that . . ................ ... e e ?
According to the latest study, .. ....... T e
Statistics show that . . .. ....................... .. e
I read somewhere the other day that . . ...............................

B

.

STORY / ANECDOTE TECHNIQUE

Lo You know, . oo e
When 1 think about. DI PR
I’m reminded of. . . ... ... . e T e
2. Have you ever been in the situation where‘ e FE .
I remember when. .. ............... ... ... ... e P
It turned out .. ...... e e P

15
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Signpo'sti'ng

In a good “pres'entation‘ What you say — the content — is much more important
than anything else. But a clear structure helps. When you move on to your
next point or change dlrectlon tell the audlence

You can do. this easnly and eﬁectlvely, using Slmple phrases as ‘signposts’ to
kgulde the audlence through your presentatlon

' To go back . o To summarlze
Torecap = - \‘ i “Toturnto
To conclude N To elaborate on

To move oh _
. Toexpand on-
‘ To d|gress

TASK 1
Choose one of the ‘signpost’ expressions from the box above for the following situations:
1. When you want to make your next point. To .
2. When you want to change direction. To.ovvii i, e
3. When you want to refer to an earlier point. S To. ... .. PP |
4, When you want to repéat the main points. To..ooov... e
5. When yoo want to give a wider perspective. To.......... e
6. When you want to do a deeper analysis. To.ooiii .. e
7. When you just want to give the basics. To....... PR e
- 8. When you want to depart from your plan. To. oo, e
9. When you want to finish your talk. To. v e
TASK 2

These nine basic signposts are all you need, but you have to remember them automatically.
Listen to your cassette or your teacher. When you hear an instruction, for example, make
your next point, write the correct phrase:
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TASK 3

Once you know the nine basic signposts, you can build them into the pomts you make to
give direction and coherence to your presentation. !

Complete the following signpost phrases and sentences using the notes to help you. Say
them first. Then write them down. The first one has been done for you as an example.

10.
11.
12.
‘13.

14.

15.

. Moving on [ question / the US market,

Mowving on to the question of the US market,
Expand / the figures / last year,

......................................................................

.......................................................................

D I T R S e S T T S S T T T T S S S S S S

17
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Survival Tactics

Giving a presentation in a for‘eign%léngt’J\ag"e; i;‘s:a challenge. Concentrate too
hard on the facts and you make language mistakes. Concentrate too hard on
your English and you get your facts:wrong. A

TASK 1

If you have problems during your presentation, don't panic. Pause. Sort out the problem and
continue. Here are the eight most common problems people face. Match what you think with
what you say:

WHAT YOU THINK ' WHAT YOU SAY

1. I've got my facts wrong! a.‘ So, let's just recap on that. _

2. Too fast! Go back. | b. So, basically, what I'm saying is this . . .

3. I've forgotten to say something! c. Sorry, what [ meant is this . . .

4. Too complicated! Make it simple. d. Sorry, I should just mention one thing.

5. I'm talking nonsense. ‘ e. So, just to give you the main points here . . .
6. How do you say this in English? f. Sorry, let me rephrase that. |

7. Wrong! Try again. ‘g. Sorry, what's the word | expression?

8. I'm running out of time! h. Sorry, perhaps I didn't make that quite clear.

Notice how some of the words are stressed in each phrase. Repeat the phrases until you feel
comfortable saying them. ‘ ‘

| TASK 2

Knowing how to get out of difficulty in a presentation is essential. If you learn these
expressions by heart, you will be able to do it automatically and, therefore, confidently.
Listen to the following problems and use the correct survival phrase.

1. Facts wrong! > Sorry, what . . . . meant . . . . this.

2. Too fast! > So, let's . ... recap . . .. that.

3. Forgotten something! > Sorty, . . . . should . . . . mention . . .. thing.
4. Too complicated! . > So, basically, . . . . saying . . . . this.

5. Talking nonsense! > Sorry, perhaps . . . . didn't make . . . . clear.
6. Don't know the English! > Sorry, . ... word . . . . looking for?

7. Sounds wrong! > Sorry, let . . . . rephrase . . . .

8. No time! : > So, just . . ..give....main. ... here.

Repeat this activity several times until you can do it automatically.

18
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‘Exploiting Visuals

How to use visual aids to maximum effect

‘I hope you can read this from the back.”

19
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Introducing Visuals

Visuals are important in any professional presentation. But when you give a
presentation in a foreign language, they are even more important. Visual
information is highly memorable and reduces the amount of talking you have
to do. Good visuals speak for you. ’

TASK 1
Divide the visuals below into three groups: 1. GRAPHS
2. CHARTS
3. DIAGRAMS
1 2. 3. 4
\ 4 .
Wil '
|
N it
5 6. 7. ' 8. ___
o o A T T e
/ \/\ ‘ , —_—e
g d —] V“v[ ——e
— \/ . e
| I E R ' o—1—Pp-o
9 10 11. 12
o> | JIFIMIAIM
® = Alo.t]os| oi]o2]aa
L 3 * : ! Bloz{os[ai]0o2[02
v. Cloz[os| 02020l
* ’ Dlo3[os| oéfo1]on GUANINE

What sort of visuals do you regularly use in your job?

'You dont need to know all the names of the dlfferent types of V|suat m order to present
them Slmply say ‘ i SN

Have a look at thls ‘ orﬂ - Take a took at th|s
' As you can see, here and here

‘Amerrcan Engllsh prefers take (take a Iook take a shower take a break)

_:Brmsh Englrsh prefers have (have a look have a shower have a break)

20
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[ TASK 2

Effective presenters introduce and highlight visual information briefly and clearly.. Remember
to keep everything simple. Write out the following sentence fragments in the correct order to
make complete presentation extracts. The cassette provides a good model for you. Use it to
check your answers after you have done the exercise.

EXTRACT 1

see, it's a fairly typical growth

Have a look at

stages of its development. The vertical axis
and the horizontal |
this graph. As you can »

shows turnover in millions of dollars

curve for a young company in the early

axis represents the years 1990 to 1996

EXTRACT 2

productivity of our European

levels in the Netherlands, shown
~looking at very clearly

plants, and gives you some

The graph we're

here, exceed the rest

idea of how far production

demonstrates the comparative

EXTRACT 3

products. Let's take a closer

which shows the current
growth sector

I'd like you

position of six of our leading
movement in the high

to look at this chart,

look for a moment at product

Now underline the most useful expressions used to introduce visuals and highlight key
points.

91
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Commenting on Visuals

Visuals help you to give a lot of mformatlon in a short space of: ttme
They are really ‘quick snapshots' of situations, developments events and
processes which would take a long time to explam fully in words

Good visuals speak for themselves and reqwre little orno’ descrlptlon} but
you often need to draw your audience's attention to one or more key pomts '
“before you discuss them in more detail: o : \ '

1 nghllghts ; Wthh parts of the VIsual are most sngmflcant?‘ffl
2. Comments . Why? : CRn
3 Interpretatlons What conctusmns can you draw?

TASK 1

These expressions highlight important information in a visual. Complete them using the
following words:

on to at out about

us to look L., this part of the graph in more detail.
us to focus our attention 2. o one particularly important feature.
I'd like you to think 3.0 the significance of this figure here.
to point 4, ... ... one or two interesting details.
to draw your attention 5. ......the upper half of the chart.
TASK 2

These expressions comment on important information in a visual. Complete them using the

following words:
If As Whatever Whichever However

Lo you can see, there are several surprising developments.

2ooiii you look at it more closely, you'll notice a couple of apparent anomalies.
30 you try to explain it, this is very bad news.

4. the reasons for this, the underlying trend is obvious.

S way you look at it, these are some of our best results ever.

22
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TASK 3
These expressions interpret important information in a visual. Complete them using the
following words:

lesson  message  significance  conclusions  implications

B S o be drawn from this are

1 to be d f th
e to be learned from this is

I'm sure the K T of this are clear to all of us.
4. -, of this is
L P here is

Now highlight all the useful expressions, eg. I'd like us to look at, I'd like us to focus our
attention on etc. ‘ '

TASK 4

In the box below prepare a visual which is relevant to your work, company or interests.
Present it several times, using the suggested expressions to help you.

Introduction and Explanation

Take a look at this / Let's have a look at this / I'd like you to look at this.
Here wecansee...... .
The......represents . ..... . Andthe......represents...... .

Highlights and Comments

1'd like us to look at . . . . . . in more detail.” As you can see, . ..... .
I'd also like to draw your attentionto . .. ... .
If you look at it more closely, you'll notice . .. ... .

Interpretations

I'm sure the implications of this / the conclusions to be drawn from this are clear -
to all of us. .

23
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Change and Development 1

ln many professxonal presentatlons you need to tatk about changes and :
‘}‘idevelopments Usually a VIsuat will exptaln these for you But if.you do not
~‘have avisual to |llustrate a parttcular pomt you need the speCIallzed
_‘ Ianguage of change and development o : i

TASK 1

Here are the most important verbs used to talk about change and development. Complete

them by adding the vowels a, ¢, i, 0 and u.

. necr_ _s_ 3. d_cr_ _s 5.
2. 1r_s 4, £ 11 6.

W N

9.f1 ct t 100r _c_v_r 12st_b_1 =z
Il.p_ck _p 13.

I v 1 _ff

GhaC

15.p_ _k I6.h_t _ 1_w 18.gr_w

17b_tt_m _ _t 19

TASK 2

Now answer the following questions:

_xp_nd

1. Which of these verbs are irregular (eg. rise — rose — risen)?

2. Which can be both a verb and a noun (eg. to rise — a rise)?

7. pl_ng_

8. sl_mp

200shr_nk -
21.d _cl_n_

3. Which can be changed into a noun (eg. fluctuate — fluctuation)?

24
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Change and Development 2

S‘ometimes" it is not enough to talk about increases and decreases. You may
~also want to draw your audlence s attention to the scale and speed of the
change and comment on its’ S|gn|fxcance

TASK 1

Write the following adjectives in the correct space on the diagram below according to what
kind of change they describe:

(n) substantial  rapid encouraging slight spectacular '
an disastrous ~ moderate  disappointing  steady enormous Increase
BIG . FAST GOOD
Lo, T
Zooiiiiin. Do U
P 9t
6o

4.0 10, ... ,

SMALL SLOW . \BAD/

Which of the words above mean more or less the same as the following:
a. massive........ e RUTEPIPN e e
b.gradual . ..o e
cosignificant. . ..o e

d. tremendous ...................................................

TASK 2

Cross out the word which does not fit in the following sentences:

1. Demand increased slightly / steadily / tremendously / disappointingly.

2. Interest rates rose sharply / considerably / keenly / marginally.

3. Profitability slumped moderately / disastrously / suddenly / rapidly.

4. The price of oil fluctuated enormously / wildly / gradually / dramatically.
Now re-write the sentences above using a noun instead of a verb:

1. Therewasa(n). ................. P T
2. Therewasa(n)........... e e SR TR
3. There was alnl) . . v oot e
4. There was a(n) .......... S
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Change and Development 3

Except in complex technical and scientific presentations, you don’t usually
need to quote precise figures. It is better to include these in a handout or
report glven out before or after your talk.

It can be helpful however when describing very detailed visual a|ds to
mention overall trends and approximate figures.

g TASK 1

‘Below you will find an extract from a presentation comparing stock market performance in
four European countries. Complete it using the words given in the lists.

PART 1

around at downs S0 upward  of _
LONDON

First, let's have a look at this graph, which shows us the ‘ FT-SE 100 ;
upsand 1) . ....... in the 'footsie' over the last three
months. As you can see, the overall trend is (2) .. ... ..
with the index finishing up (3) ... ... .. 4)........
3,200 in mid-May. This trend, however, can't hide the fact
that there was a fall (5) ........ some eighty points or
6)........ between the middle of February and the
beginning of March. We'll be looking at the reasons for
this unexpected dip in a moment..

PART 2

at about of over to from

In Paris it's been the same story, with the CAC falling
(1 ........ just (2) ... 1850 in mid-February
(3) ... 4) ........ 1720 three weeks later. Again,
though, overall performance has been good, the CAC
putting on roughly 120 points over the three-month
period, peaking (5) ........ just short (6) ........2020,
give or take a point.

26
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PA.RT 3

down between over of o by downward

| MILAN
As you can see, the picture in Milan is rather different.

The early trend was decidedly (1) ..... ... . In fact, the

MIBTel had already fallen (2) . ... .. .. in excess

3)........ 1400 points by mid-March.

[t then fluctuated (4) ........ 9700 and 9300 for the best

part of a month, before partially recovering to end up well

5)........ a hundred points (6) . ....... on the figure

for mid-February.

PART 4

for in below near down up FRANKFURT
If anything, the DAX has fared rather worse.

In mid-February it was well (1) ........ at getting on

(2) ... 2200 and looking strong. But by the end of

March it was way (3) ....... the 1950 threshold and

nowhere (4) ........where our forecasts had put it. And

it's still well (5) .. ... .. .atsomewhere (6) ........ the

region of 2080.

TASK 2

Now try to remember some of the phrases from the presentation which could be of use to
you:

Looo.o.. .. and downs 6. theoverall ........

2.ariseof .. ... .. ten points 7. anunexpected........

3. giveor..... ... a point 8 inthe........ of 1080

4. just........ of 2000 9. acouple of weeks . .. . ...

5.the....... part of a week 10. getting . . ... .. for 1800

Source of graphs: The European
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PRESENTATION

exploiting visuals

Complete the visuals below with information relevant to your work, company or interests.
Make a few notes on each before you present them. You don't need to describe the visuals in
detail. Give approximate figures and point out the overall trends and developments.

in the region of getting on for

notes . ........ .. ... L
7o) (=
notes . ..................
USEFUL WORDS AND EXPRESSIONS
just over just under wellover well under
about / around approximately roughly more or less -

just short of nowhere near

28




e,
A

preseniivig in gnglish i o UF exyprloiting visiols

Cause, Effect and Purpose

As a presenter, your job is not just to present facts, but also to explain the
reasons behind the facts and their likely causes and effects.

English has a lot of expressions which are used to link cause, effect and
purpose, but these are mostly used in written reports The language used in
presentations is often much simpler. Compare'the following:

REPORT PRESENTATION
TQM was introduced We introduced TQM
in ordér to increase efficiency. to increase efficiency.
The introduction of TQM We introduced TQM

led to a:20% increase in efficiency.  and efficiency increased by 20%.
‘The 20% increase in efficiency was  Efficiency increased by 20%
a result of the mtroductlon of TQM. ,because we mtroduced TQM

Notlce a!so how noun phrases (the mtroduc’uon of TQM‘{' "k“crease m
efflmency) are more common in- reports ‘and verb’ phras‘ k~(we lntroduced
, TQM:efﬁc;ency mcreased by 20%) are more common ln speech‘

TASK 1

Look at the following extracts from a report. Change them into what you might say in a
presentation, using and, because and to. Remember to change noun phrases into verb
phrases where possible. The first words are given:

1. TV coverage of the launch led to a significant increase in customer response rate.

[ he launch .................................... L S S T Y

2. There has been a dramatic fall in operating costs as a result of last year’s efforts.

OPETALINE COSES « v v v v v et e vttt e e e e e

3. Product modifications may be needed in order to remain internationally competitive.
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TASK 2
Sort the following expressions:
thanks to brought about gave rise to can be traced back to
accounts for owing to resulted in is attributable to
CAUSE (because. . . .) EFFECT (and ... )
PRESENTATION

Present the graph below. Don't worry about quoting precise dates and figures, but pay
particular attention to the language of cause, effect and purpose. Remember, and, because
and to are usually the only words you will need. The graph has labels to help you.

| Distributi Takeover of -
1000s UNITS | dlifﬁculilﬁlgsn “main competitor
600 X
End of
500 1 | Introduction of campaign
new product
' N Adverse media
400 coverage 4+
] Heavy
: discounting
300 - | Price increasﬂ
200 Change to new 7
T ' distributor
100 -| | Product T _
re-launch| | Sales promotion
campaign
% 91 92 93 94 9 96
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